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Introduction  

The Guideline and Best Practice for European Entrepreneurs has been conceived 

within the framework of the European School of Entrepreneurship (ESE) project launched in 

2017 by a European strategic partnership in the field of innovation and professional education. 

This guide not only aims at providing basic knowledge to new entrepreneurs, but it 

also aims at creating a concrete tool to be applied and be adapted to specific contexts. Until 

today, no comprehensive guide including both common and national information has been 

drafted for European entrepreneurs. 

This guide will be an intercultural instrument addressed to both entrepreneurs that 

would like to internationalize and those who desire to create a new enterprise abroad or to 

import human capital in order to improve their general knowledge. Indeed, a list of good 

practices and a set of records by entrepreneurs’ first-hand experience will be at the centre of 

this instrument, so that innovative working methods, services and tools will be shared in every 

country. Because of the ever-changing nature of entrepreneurial practices and the challenges 

of the market, the guide has been progressively completed and revised as long as the project 

was developed. 

As far as the objectives are concerned, this guide: 

- recommends tried and tested practices; 

- helps future entrepreneurs to make decisions; 

- provides knowledge in a clear, precise and concise way from a juridical,  

financial and organizational point of view; 

- ensures that new entrepreneurs’ impressions and judgments are expressed; 

- tries to be as objective and pertinent as possible; 

 

In order to fulfil these aims, the guide will be developed into three main sections. 

Firstly, it spells out the overall framework in which the guide situates: the ESE project and the 

technical preparations behind it. In the second section, the multicultural environment of the 

project will be presented through a short introduction of each partner’s organization: their 

mission, activities and initiatives. This part will be completed by a general presentation of the 

national environment in which each partner is located starting from the general information 
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about the country, going through their economy, business culture, and ending with practical 

tips on how to do entrepreneurship in that specific area of Europe. Thirdly, but not less 

important, the guide will provide information on how to do entrepreneurship in the European 

environment by introducing the functioning of the European institutions and the current 

European taxation regime. In this respect, more attention will be paid to European aids for 

start-ups, the new forms of financing, and social protection of the entrepreneur in the 

European Union. Therefore, this guide provides a twofold knowledge: both country-specific 

and European-shared. 

Besides offering a professional formation on different grounds, the guide presents a 

list of good practices developed by each partner though the consultation of experts involved 

in the project. These tips will be a supporting tool for new entrepreneurs and those who want 

to keep up to date with the most recent and innovative direction towards which the European 

market is moving to. 
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The ESE Project  

This project was born out of an observation: in a context of economic crisis and a world 

in the throes of change, young people, women and seniors are the first one to suffer from the 

scourge of unemployment in Europe. In this context, becoming an entrepreneur could be a 

good alternative, specifically for these target groups. Developing entrepreneurial ideas and 

skills, starting a new business abroad could be a way to encounter unemployment and to start 

a satisfying working life. But it is important to underline that starting and running a company 

is not an easy task. In an increasingly competitive world, it is difficult to find the right 

opportunities and the right tips to start up your own business. 

Our project specifically aims at promoting and encouraging entrepreneurship of young 

people, women and people who are distant from employment by enabling them to acquire 

the skills and knowledge essential to the creation of their own business. 

This project is divided into two parts: an engineering training component which implies 

the creation of a common European training framework for the various partners on the basis 

of the ECVET (skills-based approach); and a training part through the provision of online 

learning resources via a digital platform and the organization of face-to-face training sessions 

in five European countries (France, Belgium, Spain, Poland, and Slovenia). The added value to 

the program is that the training course is certified (Level III of the EQF). Moreover, only in the 

second phase of the project it was possible to draft and publish the Guideline and Best Practice 

for European Entrepreneurs. It is specifically at this stage, at the middle of the implementing 

phase of the project, that this guide has been developed. The intellectual production is 

fundamental in order to harmonize the training schemes and the methods of supporting 

entrepreneurship in Europe. 

Concerning the training, we have chosen an innovative teaching device - blended 

learning – which consists in the setting up of an online teaching platform that provides a 

mixed-teaching system, composed of both an online and face-to-face component. This 

solution presents multiple insights: the possibility to connect to the ‘learning space’ at any 

time and in any place. Thus, meeting the necessities of already-working entrepreneurs, 

especially seniors who would like to renovate their company and young people actively 

involved in a series of different activities at the same time. In addition, all learners have the 
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possibility to benefit from a double support - individualized and/or collective (tutorial support) 

- in order to develop the essential tools for the creation of their own company at the end of 

the training. Another relevant aspect included in the training program is mobility. Mobility is 

planned for five learners each year in each partner organization. The intercultural exchange is 

a golden opportunity to compare different points of views on entrepreneurship and discuss 

them, thus enhancing personal knowledge and capabilities. More precisely, this is achieved 

through meetings with business leaders and experts in the field who will share their wealth of 

experience. Two main sub-topics will be addressed in the training program from an 

entrepreneurial point of view: the intercultural dimension and the European Union 

environment with a particular attention to a series of key concepts increasingly more 

implemented by successful companies and business: corporate social responsibility (CSR), 

agile project management, and sustainable development. 

In brief, the European School of Entrepreneurship is expected to have an impact on 

different levels. At European strategic policy level, the project aims at improving and 

disseminating entrepreneurial skills of young people and those left aside by the current EU 

market economy, namely women, the young and seniors. This will be done through training 

and customized support that specifically provide key tools essential to stimulate the creation 

of business in the European region, and thus tackling the European Union unemployment rate. 

From an educational point of view, instead, this project is expected to harmonize the teaching 

and professional formation on entrepreneurship at European level through the establishment 

of a European training framework and disseminating the Guideline and Best Practice for 

European Entrepreneurs. 
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BELGIUM 

Partner Organizations  

CHAMBRE DE COMMERCE BELGO-ITALIENNE –  Belgium 

Presentation 

The Belgian-Italian Chamber of Commerce (CCBI) is a non-profit association under 

Belgian law, legally and financially independent and established in 1950. Its activities mainly 

interest the Benelux region – Belgium, the Netherlands, and Luxembourg – and Italy. The 

events organized by the Chamber are nonetheless promoted in the whole Europe. The 

working languages are Italian, French, Dutch, and English and it is headquartered in Brussels. 

The Chamber of Commerce has a long and extensive experience in the promotion and 

organization of professional training and internships for students and young professionals; but 

also in management consultancy for companies at legal, fiscal and administrative level. 

Moreover, the Chamber has developed a high-level experience in the internationalization of 

enterprises and project managing in this regard. A leading example is the «CERAL» project 

concerning educational and professional training of Latin American young entrepreneurs for 

their internationalization and the potential opportunities in Europe.  

The Chamber is a member of the “Assocamerestero” which is the association of all 

Italian Chambers of Commerce located abroad which totally counts 79 Chambers in 55 

countries with 140 points of presence and more than 25.000 enterprises are members of it, 

among whom the 70% is represented by non-Italian companies that are involved in mutual 

exchanges with Italy on different grounds. 

The CCBI takes part as the leading organization in several international projects funded 

by the European Union, the Ministry for Economic Development and other international 

organizations. Among them, it is sufficient to cite the «Uni-Key», «Open Eye» 2-3-4-5-6-7 and 

8, «Teste of Trappists (TATRA) », «ENPI Training & Networking», «Grundtvig Education & 

Culture». By participating at these initiatives and projects, the Chamber ensures a high-quality 

service in terms of professional training, enterprises’ internationalization and the promotion 

of entrepreneurship among young people. Furthermore, the Chamber supports and organizes 

a set of European events promoted by the European Commission and carried out in co-

operation with international partners.  
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Within the framework of projects’ implementation, the CCBI has a key role in 

organizing conferences and events about professional training, the strengthening of NGOs’ 

skills and entrepreneurship.  

 

Contributions to the ESE Project  

The Chamber has developed more than ten years’ experience in the organization of 

training courses and Masters dedicated to issues like EU politics and European project 

managing, entrepreneurship and the internationalization of small and medium enterprises 

(SMEs), and development cooperation. Some of these training courses have been published 

by the European Union in the EC Grundtvig Catalogue during the European week for small and 

medium enterprises, and also at the European week of sustainable energy. At international 

level the CCBI collaborates with several universities, many regional and local authorities and 

Chambers of Commerce. The CCBI is currently involved in a series of projects concerning 

entrepreneurship, professional training, tourism, and development cooperation. Being a 

benchmark for a large number of Italian organizations, both public and private, the Chamber 

provides consultancy on the drafting and management of European projects within the 

framework of several programs such as Erasmus+, COSME and DEVCO. 

Specifically, the Chamber coordinates the International Master in European Studies in 

collaboration with the Catholic University of Louvain. The complementary Master offers an 

extensive knowledge on the institutional architecture of the European Union, its functioning, 

and its politics, and in particular on European funding and Project Cycle Management 

techniques. The Master, which is organized in Brussels, is in English and it is structured in such 

a way that, in short-term periods, participants can acquire methodological skills, namely 

«learning by doing», as far as possible. By the same token, the CCBI organizes the Master5 

which is addressed to future managers who are particularly interested in different 

entrepreneurial cultures and desire to internationally develop their career. The CCBI also 

organizes short-term training courses dedicated to the drafting and the implementation of 

European projects. Through the «learning by doing» method, the CCBI training courses offer 

to participants the possibility to directly work on the call for proposals published by European 

institutions in order to develop an outstanding entrepreneurial mind-set. 

The European funding programs provided by the European Commission represent a 

fundamental tool for enterprises, regional and local authorities willing to innovate and to 



10 
 

internationalize. In this respect, the CCBI helps the European Union to create and improve 

NGOs’ management skills. These organizations have the possibility to apply for grants within 

the EU program «Partnership for Peace» (EUPfP) and «Middle East Peace Projects» (MEPP). 

In this case, professional training is focused on the development of specific skills, such as 

monitoring, evaluating, reporting and negotiating. Moreover, the Chamber acts as a leader 

and partner in several European projects that aim at developing entrepreneurial mind-set in 

the European Union framework, for instance:  

- OPEN EYE (www.open-eye.net) is a cross-border exchange program which provides 

young and future entrepreneurs the opportunity to be trained and learn from senior 

entrepreneurs running small enterprises in different countries; 

- M-HOUSE (www.m-house.eu), whose goal is to improve competences and skills, in 

particular to increase households’ awareness of their business potential and to valorise their 

entrepreneurial soft skills; 

- UNIKEY (www.uni-key.eu) consists of e-learning modules for young students and 

entrepreneurs and aims at creating collaboration between them in order to develop a culture 

of entrepreneurship and innovation. 

  

http://www.open-eye.net/
http://www.uni-key.eu/
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Country Presentation 
GENERAL INFORMATION 

Belgium is situated in the West of Europe, bordered to the North by the Netherlands, 

to the East by Germany and the Grand Duchy of Luxembourg and to the South and West by 

France. Despite its small surface area of 30,528 km2, Belgium has developed economically, 

politically and socially as a multicultural and international country. It is sufficient to cite the 

fact that today it counts more than 11.431.406 inhabitants1, of which 12.2% are foreigners2.  

Also the institutional structure of the country reflects the distinctive feature of 

multiculturalism. Indeed, Belgium is a federal state made up of three main Communities - the 

Flemish, the French and German-speaking - and three regions - the Brussels-Capital, the 

Flemish and the Walloon. The Federal government and the federal parliament are the main 

institutions of the federal state, which retains important powers in the field of defence, law 

and order, social security, foreign affairs, monetary and fiscal policies. Communities and 

Regions, on their side, have their own legislative and executive bodies that instead address 

more specific issues. Communities are delimited on linguistic grounds, and therefore their 

powers relate to education, culture, youth support and certain aspect of health policy. 

Regions, instead, deal with territorial issues, including public works, agriculture, employment, 

town and country planning, and environment3. Despite its heterogeneous nature and its 

complex institutional structure, Belgium is a constitutional monarchy, thus it benefits from the 

official institutional role of the monarch as “the symbol of unity and permanence of the nation 

and the moderator of political life4”. 

 

 

 

 

 
1 Statbel – Belgium in figures, “Structure of the Population”, available at 
statbel.fgov.be/en/themes/population/structure-population (accessed 31 July 2019). 
2 National Bank of Belgium, “Resident Population by Nationality in Belgium, broken down by Region”, available 
at www.nbb.be/en/publications-and-research/employment-statistics-trends/demography/resident-population-
nationality (accessed 31 July 2019). 
3 For more information see Belgium.be - official information and services, “About Belgium”, available at 
www.belgium.be/en/about_belgium (accessed 31 July 2019). 
4 Belgium.be - official information and services, “The Role of the Monarchy”, available at 
www.belgium.be/en/about_belgium/government/federal_authorities/king/role_monarchy (accessed 31 July 
2019). 

https://statbel.fgov.be/en/themes/population/structure-population
http://www.nbb.be/en/publications-and-research/employment-statistics-trends/demography/resident-population-nationality
http://www.nbb.be/en/publications-and-research/employment-statistics-trends/demography/resident-population-nationality
http://www.belgium.be/en/about_belgium
http://www.belgium.be/en/about_belgium/government/federal_authorities/king/role_monarchy
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MULTICULTURAL ENVIRONMENT  

The EU member state is a multilingual country as French and Flemish are the official 

languages, and Dutch is the third-spoken language in the national territory. 

Belgium has a high percentage of foreign citizens due to the massive migration flows 

occurred between the 1950s and 1970s, especially from Southern and Eastern-European 

countries. According to the last report by the Brussels Institute for Statistics and Analysis, in 

2018 417 million people living in Brussels, the capital, do not have the Belgian nationality, 

meaning more than one in three inhabitants5. More than 34% of people living in Brussels are 

of foreign origins. Moreover, the capital plays a crucial role in the regional and international 

framework, as it hosts the main European and international institutions, the national 

representations and embassies: the European Commission, the EU Parliament and the EU 

Council, along with the Representations of the Flemish, Wallonia and the Brussels-Capital 

regional offices, NATO and ONGs. 80.000 residents are employed in the international and 

institutional organizations, 20.000 are the lobbyists present in the “Euro bubble”, and 979 

foreign journalists are settled in Brussels. The presence of a massive number of people, the 

majority of which are expats working in the EU institutions or within their framework, has 

brought to the so-called “Europeanization” of Brussels, making it an internationalized city not 

only from a social and cultural point of view, but particularly economically speaking. 

 

ECONOMIC ENVIRONMENT 

Belgium is economically located at the heart of Europe in the middle of the geo-

economic Liverpool-Genoa axis, where major Europe’s economic activity is concentrated6. The 

geographical position has allowed Belgium to develop as one of the most important logistic 

hub in the world, in particular due to the dense and well-connected infrastructure network 

with Antwerp being the Europe’s second largest port, after Rotterdam, and handling about 

209 million tons of cargo annually. The massive canal system, and the effective motor and 

railways network have increasingly boosted national economy and built up a considerable 

trade-intensive network of European and global enterprises. Indeed, foreign trade is of crucial 

importance to the Belgian economy. According to the Belgian Foreign Trade Agency, in 2018 

 
5 IBSA, "Mini-Bru: La Région de Bruxelles-Capitale en chiffres 2019", Bruxelles, 2019. 
6 Info Mercati Esteri, “Belgio”,  November 2015. 
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exports and imports of goods together represented a little more than 170% of national GDP7. 

More than 70% of Belgium’s goods exports are designated to other EU member states, but 

still, outside the EU, the United States is the Belgium’s most important trading partner. Today 

many jobs in Belgium depend on sectors that are relatively involved with foreign trade. As the 

European Commission highlights, the 20% of jobs in Belgium depend on EU exports, of which 

more than three quarters are in the service sector. Also, logistics, ICT, biotechnologies, and 

renewable energy are the crucial new market sectors in which Belgium is increasingly gaining 

space, along with the most traditional one, such as automotive, chemical, and pharmaceutical 

and heavy industry. In addition to its geographical location, effective logistics and transport 

networks, the Belgian high-level universities and research institutes attract brains from all 

over Europe and the world. As a centre of excellence, the country produces high-level 

professionals and experts in the domain of research and development (R&D), and innovation 

at large. In this regard, since 2015 the Belgian authorities, both federal and regional, have 

launched an interesting program promoting highly-technological sectors that support public 

and private investments in R&D. 

 

POLITICAL ECONOMY  

According to the 2017 OECD economic survey, although growth weakened since the 

global financial crisis, Belgium ranks among the ten most competitive countries in Europe8. 

This has been the result of a series of important reforms undertaken in the wage-setting 

system and tax legislation which have boosted the economy under several grounds. In 

particular, the implementation of legislative measures that favour entrepreneurship and the 

tax system for companies, such as tax deduction and exemptions for investments in the R&D 

sector and a specific plan of tax reduction for small and medium enterprises (SMEs). An 

example is the tax reform that has been implemented since 2014 and that aims at transferring 

part of the tax burden away from labour to consumption and that is in line with the 2017 

European Commission recommendations on taxation. The country today appears as one of 

the most attractive country in terms of globalization and tax system in the Eurozone. 

Moreover, the Ernst & Young European Attractiveness Survey has highlighted how 2018, for 

 
7 Belgian Foreign Trade Agency, “2018 Belgian Foreign Trade”, p. 8. 
8 OECD, “Economic surveys: Belgium”, June 2017, p. 6. 
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Belgium, has been “an absolute record year for attracting foreign direct investments (FDI)”. A 

total of 278 foreign investment projects were initiated (+29% increase on 2017) creating a 

high-number of permanent jobs (7,363). Belgium now ranks 5th in the 2019 EY Attractiveness 

Survey9 and is the third most globalized country in the world according to the KOF 

Globalization Index10, demonstrating that many investors have already found their way to 

Belgium. The top ten countries of the Belgian economy are Germany, France, the Netherlands, 

UK, USA, Italy, Spain, India, China and Luxembourg. The European Innovator Scoreboard 2016 

defines the nations as a “Strong Innovator”, with a score of 0.6, after Sweden and Denmark.  

The Belgian entrepreneurial policies have put in place flexible procedure for setting-up 

a new business and the nation represents an entrepreneur-friendly environment and an ideal 

partner to reach out the European consumer’s market. Belgium has more than 500 million 

consumers within a radius of 800 km; cultural diversity is the key feature of the kingdom. 

Belgium is easy to reach from Europe and the rest of the world thanks to excellent 

infrastructure and connections: seaports and inland ports, airports, railways, extensive road 

network. Even though, Belgium has the lowest enterprises’ birth rate and death rate in the 

OECD countries due to the dominant presence of multinational and big-established firms 

which hamper the setting up of new companies. To encourage start-up enterprises, in 2015 

the federal government has launched a new initiative within the “SMEs plan” to reduce the 

administrative costs by 30% and to disseminate tenders for SMEs that have expressed interest 

in building up a new business. 

 

LABOUR MARKET 

International organizations, including the OECD, identify Belgium as one of the most 

productive nations due to its strong workforce. Highly-qualified workers attracted by 

academic centres, high-level research institutes and universities, and the presence of top 

decision-making institutions, such as NATO, the EU Commission and the EU Parliament have 

been boosting the national economy. However, productivity levels in terms of performance of 

the labour market and wage rates vary consistently around the country as large differences 

 
9 EY Attractiveness Survey, Belgium 2019, “Strong Growth across the Board”, available at 
www.ey.com/Publication/vwLUAssets/ey-attractiveness-survey-belgium-2019-eng/$FILE/ey-attractiveness-
survey-belgium-2019-eng.pdf (accessed 1 August 2019). 
10 KOF Globalization Index, “100 Most Globalized Countries: 2018”, available at 
www.statista.com/statistics/268168/globalization-index-by-country/ (accessed 1 August 2019). 

http://www.ey.com/Publication/vwLUAssets/ey-attractiveness-survey-belgium-2019-eng/$FILE/ey-attractiveness-survey-belgium-2019-eng.pdf
http://www.ey.com/Publication/vwLUAssets/ey-attractiveness-survey-belgium-2019-eng/$FILE/ey-attractiveness-survey-belgium-2019-eng.pdf
http://www.statista.com/statistics/268168/globalization-index-by-country/
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persist between regions and between subgroups of the working force. The Brussels-Capital is 

the most productive region. As the OECD notes, an hour’s work here yields 19% for the 

economy than in Flanders and 38% more than in Wallonia. This gap has increasingly pushed 

regions and local authorities to incentivize the establishment of entrepreneurs and SMEs in 

Wallonia especially. 

 

LIVING STANDARD  

The Belgian «life index», according to the OECD, shows how the social and well-being of the 

country is one of the highest in Europe. 

 

The welfare state system in Belgium has rapidly expanded through the 1950s and the 

1960s. Today, the country developed a very extensive social security system including medical 

allowances, unemployment benefits, pensions, child and family allowances, and other 

benefits and schemes. Among the latter, a supplementary supports system, financed by the 

government, exists for those who meet strict legal conditions depending on the available 

income: income support, income guarantee for the elderly, guaranteed family allowances, 

payments for people with handicap. Foreigners also are entitled to certain allowances and to 

social services; depending on their personal conditions, under which they are resident on the 

Belgian soil (living, working or studying) and on the agreements, if any, signed between 



16 
 

Belgium and the country of origin as well as on European legislation11. In order to have more 

information on what a foreigner is entitled to under the Belgian social security system, a 

special online tool has been developed by the social security institutions: Coming2belgium12. 

 

MARKET SECTORS  

With regard the primary sector, although the territorial configuration of the country 

displays a well-watered soil, agriculture engages only a small portion of the population. Apart 

from the chief agricultural crops such as wheat, oats, rye, barley and potatoes; cattle’s 

breeding is also an important occupation. Processed foods include beet sugar, cheese, and 

other dairy products. Generally, however, foodstuffs, food grains, fuels and chemical products 

are mainly on the import list. The relatively low rate of agricultural activity in the country has 

pushed regional and local authorities, especially in the Wallonia region, to support the 

establishment of young farmers and to stimulate agricultural innovation through financial aids 

and professional consultancy in the field.  

Concerning the industrial sector, exports include iron and steel, transportation equipment, 

tractors, diamonds (Antwerp is the major diamond cutting centre) and petroleum products. 

Other important industries deal with cement and glass production and processing of leather 

and wood. From an energy point of view, Belgium is heavily dependent on nuclear power with 

over 75% of its electricity generated from it. At the same time, however, the economy 

depends on imports of most of the raw materials used in industries. Imports include iron while 

nonferrous metal products such as zinc, copper, lead and tin are also made from imported 

raw materials. According to 2006 estimates, exports of industrial products accounted for 

$335.3 billion. Germany was the most favoured export destination with 19.4% of the total 

exports reaching that country. 

  

 
11 For more information see Belgium.be – Official information and services, “Social Security in Belgium”, available 
at www.belgium.be/en/family/social_security_in_belgium (accessed 2 August 2019) 
12 www.socialsecurity.be/CMS/en/coming_to_belgium/index.html  

http://www.belgium.be/en/family/social_security_in_belgium
http://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
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Doing business in Belgium 
 

Business Culture 

The first important step in order to set up a business or an activity in a country is to 

understand the business culture in which we situate it. This means to identify the model of 

business operations within a country, and thus how the different levels of working staff 

communicate with one another as well as how employees deal with clients and customers. In 

general, Belgium has a fairly formalized business culture, although differences persist around 

regions and communities. 

In Flanders, the company’s organizational structure tends to be flat and procedures 

are easily comprehensible. In the internal business environment, co-decision and a slightly 

horizontal organization structure is preferred. In the region of Wallonia, instead, true 

leadership and a clear and strict hierarchy characterize the organizational structure which 

remains mainly vertical. Relevant factors are the size of the office, a person’s competence, job 

title and formality. Given the differences, strategy and planning of Belgian companies tend to 

choose a more pragmatic approach based on mutual understanding, compromise and the 

discussion of different ideas remain a fundamental priority. Decision-making, thus, reflect the 

differences within the regions: while overreaching consensus is usually reached in the 

Flanders, top-down decision-making process is more common in Wallonia where hierarchy 

and authority are more important. As a consequence, Belgians tend to engage in long and 

critical discussions before agreeing and taking a final decision.  

Another relevant factor to consider is the time perception of a country. Punctuality is 

a basic requirement to be successful in Belgium. The regular office hours are Monday to Friday 

from 9:30 am to 17/18 pm with a lunch break of 30/60 min around noon. With regard 

appointments, personal contact is much more preferred than phone calls. It is important to 

arrange appointments in advance, at least one week earlier and not during particular periods 

of the year such as the holidays: July/August, Eastern, Christmas and the New Year’s Eve. 

Preferred times for meetings are usually mid-morning and mid-afternoon.  

As far as communication is concern, using the native language of the speaker is much 

appreciated otherwise stick to English in order not to create embarrassment. Being formal and 

using the polite form is still very used doing business, only after the first meeting more 
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informal relationships are welcomed. Strictly connected to this; the dress code remains 

traditional and elegant. Dark suits and ties for men; business suits, dresses for women are the 

general rule. Although business and private life are usually strictly separated, a business dinner 

or lunch generally takes place at restaurants or public places. Also the exchange of gifts is not 

so usual in the working environment.  

A final important remark concerns business cards that are commonly used when 

meeting people for the first time and introducing you. The card should not only state your 

personal information but it should also reflect the Belgian multicultural environment, thus the 

translation of your information into both official languages is a good way to introduce you and 

to positively impress your interlocutor, client or potential partner.  

 

Best practice, tips:  

✓ Be on time! 

✓ formal and classic clothes are appreciated 

✓ Discuss and share ideas: different perspectives are welcomed in the decision-

making process 

✓ Adapt to the multicultural environment 

✓ Use preferably local language, otherwise stick to English! 

✓ Introduce you through business cards, preferably translated into both official 

languages  

 

Entrepreneurship and SMEs 

Recently, EU statistics estimated the number of enterprises in Belgium around EUR 

620,000 in 2018. The large majority of these are small and medium enterprises (SME) which 

are part of the ‘non-financial business economy’ and which today generate 62.4% of value 

added and 69.3% of employment to the national economy, positively exceeding EU averages.  

Belgium is considered a good place to start up a business and entrepreneurship has 

been substantially boosted since 2008 through a series of important policies both at federal 

and regional level. At federal level, a ‘Reform of Corporate Income Tax Law’ was introduced to 

ensure that taxation does not unnecessarily harm start-ups and small companies. While at 

regional level, further supports has been provided for entrepreneurship to disadvantaged 

groups (women, immigrants and the unemployed) and for business transfer. Moreover, in 
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terms of ‘second chance’ entrepreneurship13, Belgium ranks among the top performing 

countries on the time and costs of resolving insolvency, and regions have developed 

preventive mechanisms and early-warning systems. Internationalization is another level on 

which the country is gaining strength: export projects, seminars, coaching services and SME 

participation in missions, partnership agreements and networking events. In particular, in 

Flanders an internationalization strategy was launched for 2017/2021 period: ‘Vlaanderen 

versnelt!’. In the Walloon region, a 5 million fund was created to help setting up start-ups 

abroad in the ICT sector (Silicon Valley, China and India). Moreover, measures have been taken 

to boost the participation to European research programs like the EU’s 2020 Horizon Program. 

It is in this supporting and boosting environment in which new viable entrepreneurial ideas 

and projects can flourish and be maximized. 

  

 
13 ‘Second Chance’ refers to ensuring that honest entrepreneurs who have gone bankrupt get a second chance 
quickly.  
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1. How to develop an entrepreneurial mindset? 

In order to start a business it is fundamental to analyze the local market in which you are going 

to situate your activity. 

The analysis of the market sectors is fundamental in order to understand if your ideas and 

projects are valuable for that specific local market. A useful method can be reflecting on a 

series of questions and answer to them: 

 

➢ What kind of activity do I want to propose? 

➢ Who are my competitors? Which kind of service do they offer? Can I provide 

something different to stand out and be remarked? 

➢ Which are the expected developments in my business sector? 

➢ Which kind of service and goods does my business provide? What kind of price policy 

will I adopt? Where and how will my products be available? How do I want to trade 

them? How will I manage orders and deliveries? 

➢ Which type of legal status do I choose? Who is in charge of the business activity? 

Where do I intent to establish my business? Am I going to hire employees? 

➢ How to finance my entrepreneurial project? Which type of investments? What will 

be my expenditures? Is there a minimum margin for covering the expenditures? 

Which type of financial aid will be more appropriate? 

SUPPORT 

European Enterprise Network offers a specific support on the evaluation and development of 

your business idea according to market demands.  

 

Regional authorities provide major information on administrative procedures, financial aids 

and supports, and potential risks that must be taken into consideration when drafting your 

entrepreneurial project: 

Walloon region https://www.1890.be/  

Brussels-Capital http://werk-economie-emploi.brussels/fr_FR/  

Flemish region https://www.vlaio.be/nl  

 

https://www.1890.be/
http://werk-economie-emploi.brussels/fr_FR/
https://www.vlaio.be/nl
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Best practice, tips: 

✓ Do research and analysis on the local market 

✓ Identify the market demand 

✓ Refer to agency or consultants networks (e.g. European Enterprise Network, 

business one-stop shops, regional authorities, etc.) to develop your idea 

 

2. Who can start a business in Belgium? 

In order to start an independent business activity, you must comply with certain prerequisites 

regarding your personal status, nationality, and activity.  

 

PERSONAL STATUS  

▪ 18 years old (16 for craftspeople) 

▪ Not being declared legally incapable or being under judicial supervision  

▪ Enjoy civil and political rights 

▪ Never been banned from exercising an independent professional activity.  

 

 

NATIONALITY 

The professional card (“carte professionelle”/ “beroepskaart”) 

If you are NOT part of one of these national groups: 

-Belgien 

-EU  

-EFTA (Iceland, Norway, Lichtenstein, Switzerland)  

 

You must apply to get a professional card in order to exercise your independent business 

activity in Belgium. 

 

How should I get my professional card? 

- at a business one-stop shop at your choice (they are available in the whole Belgian 

territory), if you are already a Belgian resident and you have an A model Certificate of 
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Registration (“Attestation d’immatriculation modèle A” / “Attest van immatriculatie 

model A”) or a document certifying your registration in a foreign register (“Certificate 

d’iscription au register des étrangers” / “bewijs van inschrijving in het 

vreemdelingenregister”); 

- at the Belgian diplomatic post or consular office in the country of your residence, if you 

are a foreign 

The professional card is issued by the regional authorities. 

Recognition of professional qualifications 

If you are EU or EFTA national, you should not get a professional card. However, in the case of 

specific professional activities, which are regulated at national level, you must prove your 

professional capacities and verify whether or not your professional qualifications are 

recognized by Belgian authorities.  

 

How can I verify my professional qualifications? 

- Contact «Be Assist», the Belgian assistance center for the recognition of professional 

qualifications 

- Through the online platform provided by the official website “business.belgium.be” 

containing an overview of the regulated occupations in Belgium and an online guided 

procedure about permits and authorizations in Belgium 

(http://www.business.belgium.be/en/procedures ) 

- Refer to the Directive 2005/36/EC on the Recognition of Professional Qualifications:  

If you are a EU national or of a country which has ratified the Directive 2005/36 (Iceland, 

Lichtenstein, Norway and Switzerland), the recognition of professional qualifications issued 

by your country of origin in Belgium is easier and applies to two kind of situation: 

1) If you wish to: 

-Establish yourself in Belgium; or 

-Provide services in Belgium on a regular basis without being established here 

You must provide your professional qualifications and skills to the competent authority14. 

 

 
14 The competent authority can be found in the lists of regulated professions in Belgium. Refer to the following 
link  https://business.belgium.be/en/managing_your_business/qualifications_professionnelles/folder_2  

http://www.business.belgium.be/en/procedures
https://business.belgium.be/en/managing_your_business/qualifications_professionnelles/folder_2
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By which mean can I prove my professional qualifications?  

- By your title (diplomas, degrees, attestation of professional competence); 

- By documents attesting to professional experience  

- By an EC Certificate  

- By a European Professional card issued in your country of origin under directive 

2005/36 

2) You wish to provide services in Belgium on a temporary and occasional basis  

In this case, you are not compelled to prove evidence of your entrepreneurial and professional 

qualifications. However, the temporary and occasional nature of the services provided by your 

activity is assessed on a case-by-case basis, taking into account, as provided by art. 5, their 

duration, frequency, regularity, and continuity.  

For more information contact the free service «Be assist». 

 

ACTIVITY 

Certain professions are regulated at national level, and thus require specific permits to be met. 

Among the nationally regulated professions, there are freelance professionals that include all 

independent activities providing intellectual services or other specific goods. Moreover, the 

access to profession is regulated by regional authorities, for example the Flemish region 

eliminated all conditions on professional competence such as entrepreneurial skills from 1st 

January 2019.This means that the requirement on entrepreneurial capacities and skills 

changes according to the region. 

Tips: 

▪ Check regional requirements on entrepreneurial capacities and skills! 

 

3. Which legal status do I choose? 

Best practice, tips:  

✓ The type of your business must reflect your entrepreneurial idea and your 

business targets  

✓ Analyze financial resources: start-up capital and financial aids/supports 

provided by federal, regional or local authorities 
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A. Internationalizing your business 

A foreign SME or entrepreneur interested in internationalizing its business and trading in 

Belgium can either set up a branch office or open a subsidiary. This choice can bring relevant 

benefits to the foreign enterprise without opening a brand-new company and represent the 

first step to start an international business in the Belgian territory. 

 

BRANCH OFFICE  

The simplest legal entity that allows internationalizing your business is the branch 

office: a foreign company exercising its activity from a Belgian address, but without opening a 

subsidiary in the country.  

The branch office is a location, other than the main office, where business is 

conducted. While being geographically and physically separated from the company’s main 

office – unlike a subsidiary – the branch office does not constitute a separate legal entity. This 

means that the obligations incurred through such a branch affect all the assets of the parent 

company, so that the parent is liable for all the debts and obligations of the Belgian branch 

office. Indeed, the branch office does not have a permanent representative, which instead is 

present in subsidiaries where he/she can take decisions independently from the parent 

company. The branch office is legally united with the foreign head office; therefore, it will be 

considered a foreign company rather than a Belgium company. Indeed, a branch established 

in Belgium must carry the same name as the parent company. The commercial name may 

differ from the registered name and can be or not be reported at registration. From a practical 

point of view, the branch interlinks a new market and a company far away from it through the 

establishment of a physical location, a secretary office, a strong communication network, and 

employees. The activities are mainly preparatory and auxiliary – in general concerning 

information and public relations – and do not constitute the center of a stable activity. For 

these reasons, the branch office does not have legal personality neither according to 

accounting, business law, nor in terms of income taxation.  
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SUBSIDIARY  

A foreign company has a subsidiary in Belgium when it exercises its business activity on a 

regularly basis in the Belgian territory and it is represented by a permanent representative of 

the parent company doing business with third parties in the foreign market. 

In this case, the foreign company – by setting up a subsidiary – creates a separate legal entity 

on several grounds: liability, regulation and taxation.  

LIABILITY  

The liability of a Belgian subsidiary is limited to its assets, so that a shareholder’s liability is 

limited to the amount of the capital to which he has subscribed. This means that, a subsidiary 

has legal obligations and duties that do not generally depend from the foreign company. Thus, 

the Belgian subsidiary can sue and be sued independently and separately from its parent and 

its obligations will not normally be its parent’s obligations. 

REGULATION 

A Belgian subsidiary is in principle subject to Belgian law, even if the company is controlled 

from abroad or it is incorporated according to foreign law. If the subsidiary’s business is 

conducted from a place located within Belgium, Belgian law applies. The applicable legislation 

is fundamental in certain areas, such as marketing and tariffs rates.  

TAXATION 

Since the foreign company exercises its activities and does business in the Belgian territory as 

a subsidiary, it is subject to the Belgian taxation regime. Indeed, the subsidiary has to register 

for VAT by filling in a document declaring to set up a business, so that it has responsibilities 

and duties under Belgian taxation regime. The VAT form (formulaire 604A) should be filled in 

only after registering as an enterprise at the Crossroads for Enterprises which will attribute to 

the enterprise an identification number composed of ten numbers beginning with 0 and that 

will be necessary for the contacts with Belgian public services (VAT, ONSS, Commercial 

register, etc.). As regards accounting, the subsidiary is under Belgian law and it should keep 

accounting of its activities. Records, books of account and supporting documents should be 

kept in the Belgium territory.  
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BRANCH SUBSIDIARY 

Not a separate legal entity  Separate legal entity from the parent 

company 

Appointment of a legal representative Separate board of directors 

No public notary  Belgian notary 

No minimum capital Minimum capital 

Stringent requirements for legislation and 

filling of accounts  

Less stringent requirements for legislation 

and filling of accounts 

Not a subject under Belgian law (few 

exceptions) 

Subject to Belgian corporate law 

Liability extends to the foreign parent 

company 

Limited liability (few exceptions) 

 

Subsidiary opened in Belgium are regarded as European companies, not as a foreign company 

and beneficiate from this specific condition.  

Foreign companies that either open a branch or a subsidiary in Belgium need to register with 

the Crossroads Bank for Enterprises15 generally follow the same procedure as other business.  

 

B. Setting up a company  

Entrepreneurs willing to start a new business in Belgium have the possibility to open an 

enterprise in the territory. Before starting up your enterprise, you must identify the most 

appropriate legal entity to your business project and entrepreneurial idea.  

In Belgium there are two options: 

• Individual company (one-man business as a natural person)  

• Company (with or without legal personality) 

 
15 Official Website for more information: economie.fgov.be/fr/themes/entreprises/creer-une-
entreprise/demarches-pour-creer-une/demarches-aupres-dun-guichet/les-guichets-dentreprises 

https://economie.fgov.be/fr/themes/entreprises/creer-une-entreprise/demarches-pour-creer-une/demarches-aupres-dun-guichet/les-guichets-dentreprises
https://economie.fgov.be/fr/themes/entreprises/creer-une-entreprise/demarches-pour-creer-une/demarches-aupres-dun-guichet/les-guichets-dentreprises
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Both legal entities have their advantages and disadvantages and your choice will have 

important consequences on your business affairs and your targets. The main criteria to be 

used in order to choose which one fits the most with your business idea are: 

• Type of your business activity; 

• Number of people involved; 

• Initial capital; 

• Financial investments; 

• Taxation;  

The choice usually needs a deep evaluation and expert’s consultancy. 

INDIVIDUAL COMPANY (“entreprise individuelle” / “eenmanszaak”) 

The individual company, also known as sole proprietorship, is the easiest way to start a 

business: you don’t need a memorandum or a minimum starting-capital; its administrative 

costs are relatively low; and the setting-up is relatively fast and easy. In an individual company, 

there is no separation between the personal and the company’s assets. The entrepreneur is 

therefore totally responsible for the business activity as he/she accounts both legally and 

economically for the company. Concerning the high risks to which an individual company 

exposes its entrepreneur, protective legal measures exist to safeguard the entrepreneur from 

losing property assets. These legal measures are contracts signed at a notary16. 

COMPANY (“société”/ “vennootschap”) 

Setting up a company implies a series of obligation and duties on different grounds: official 

documents registered by a notary, a financial plan, a minimum capital, and editing a 

memorandum. The company is a legal entity that individuals form and implies the separation 

of the entrepreneur’s and the company’s assets. Companies exist separately from their legal 

owner, meaning that liability is limited to the holding of shares. There are two main types of 

companies:  

▪ Limited liability companies (SA, SRL, SC): the shareholder is liable only up to the 

amount of money he/she shares. Thus, the entrepreneur’s personal assets are 

protected and separated from those of the company. However, in case of bankruptcy 

before three years from the company’s establishment, the entrepreneur may be liable 

for the company. 

 
16 The full list of Belgian notaries is available on the official website of the Royal Federation of Belgian Notary: 
www.notaire.be 
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▪ Unlimited liability companies (SNC, Scomm) exposes entrepreneurs to potential 

financial losses as entrepreneurs guarantee for the company’s potential debt. 

The most common types of company in Belgium are the following: 

• Société Anonyme (SA), public limited company, in which there are two shareholders 

prepared to invest. This company form is chosen by big companies but also by SMEs. 

• Société privée à responsabilité limitée (SPRL), limited liability company, is established 

by one or more people who are connected by their investment. This type of company can be 

established by one single natural person.  

• Société privée à responsabilité limitée “starter” (SPRL-S), start-up limited liability 

Company, is reserved for natural persons with limited financial resources, and at the same 

time, it promotes the establishment of new companies and aims at protecting the 

entrepreneur’s private capital from business risks.  

• Société 29echerché29e à responsabilité limitée ou illimitée (SCRL or SCRI), co-

operative company with limited or unlimited liability, is a specific form of commercial 

company with a variable number of partners and/or capital. Shared objectives and share 

common values connect the members of this company. 

• Société en nom collectif (SNC), general partnership, is a company established by jointly 

and severally liable partners with the objective of exercising a civil or commercial activity 

under a company name. The main feature of this format is that the decisions must be taken 

unanimously. 

• Société en commandite simple (SCS), Ordinary Limited Partnership, has working and 

sleeping partners: the working partners manage the company, whereas the sleeping partners 

are financial backers but have no say in the management. 

• Société en commandite par actions (SCA), Limited partnership with share capital, is a 

company established by one or more jointly and severally liable partners, referred to as 

managing partners, and one or more sleeping partners who provide a specific investment. 
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4. Establishing your business 

 

 

 

 

Register your business 
at the BCE

open a current account 

request a VAT 
identification

join a social insurance 
fund 

join a health insurance

take out certain 
insurance policies

apply for payroll service 
and social security office 



31 
 

The procedure to open an activity in Belgium is generally common to all types of business and 

it implies the following steps:  

1. Register at the Belgian corporate database, the Crossroads Bank for Enterprises 

(“Banque Carrefour des Entreprises” – “Kruispuntbank voor Ondernemingen”), which 

verifies that the conditions on professional capacities are met and issues the enterprise 

registration number that will be mentioned on the branch’s correspondence, 

documents and invoices. The registration is possible after meeting specific professional 

conditions and through the deposit of a series of documents which differ depending 

on the type of your business. The registration in the Crossroads bank is possible by 

submitting the documentation to a business one-stop shop present in the whole 

Belgian territory (EUR 75 fee). 

2. Follow the administrative procedures: such as registration for VAT, specific 

authorizations necessary for certain specific domain (e.g. application to AFSCA, Federal 

Agency for the Safety of the Food Chain; or to SABAM, Belgian Association of Authors, 

Composers, and Publishers, etc.). 

3. Adopt a social insurance fund for self-employed people (caisse d’assurances sociales),  

4. Adoption of social security service and family allowances by registering at the NSSO 

(“Office National De Sécurité Sociale” / “Rijksdienst voor Sociale Zekerheid”), and 

declare all workers from day one of operations through the DIMONA declaration 

(“Déclaration Immédiate”/”Onmiddellijke Aangifte”) which is an electronic message 

through which the employer communicates any changes in its staff. 

BRANCH OFFICE  

Because of its specific nature; the documents that must be deposited in order to register your 

branch office at the Crossroads Bank for Enterprises are the following: 

a) Articles of Association of the parent’s company  

b) Excerpt from the local register: a certified copy of the parent company’s registration 

certificate issued by the local registry in its country of origin; 

c) Document certifying the decision of opening a branch in Belgium; 

d) Document certifying the appointment of the representative and a copy of its ID card 

and residence permit; 

e) Specimen signature of the branch representative that must be registered before a 

notary; 

All the documents must be legalized by a notary from the foreign country and be officially 

translated in one of the official languages of Belgium, depending on where the branch is 
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located, by an authorized Belgian translator. The legalized and official translated documents 

must be submitted to the Crossroads Bank for Enterprises (BCE). 

The branch may start its business activity as soon as it receives the registration number and 

its incorporation is published in the Annex of the Belgian Official Gazette. 

The branch registration process will last at maximum one week provided that all the required 

documents are submitted in time and properly.  

Best practice, tips: 

• Be aware of the costs involved in translating and publishing documents and paying for 

notarization. 

SUBSIDIARY  

1) Draft the article of association which should contain the name of the shareholders, 

their address, their amount of capital brought to the company’s capital and be officially 

translated by an authorized Belgian translator; 

2) Draft a business plan containing: budget plan for the first two years of activity, the 

reasons why the company is incorporated, a marketing research for the approached 

market segment, list of the company’s services and products. The business plan must 

be signed in front of a notary; 

3) Open a bank account and deposit the minimum share capital. The deposit receipt must 

be registered by a notary and included in the article of association. 

All documents must be officially translated by an authorized Belgian translator in the local 

language (Dutch, French or German) and after being legalized by a notary, they must be 

submitted to the Crossroads Bank for Enterprises for the official registration. You should also 

submit the request for e-publication on the Belgian Official Gazette.  

Foreign companies must register with the VAT authorities when they carry out activities in 

Belgium that are covered by the Belgian VAT Code .  

How to register? 

- By going to one of the offices of the VAT administration: before starting your activity, 

a VAT identification request form (604 A) must be completed and sent to the competent office 

(free of charge) 

- Through a one-stop shop (paying a fee) 
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Best practice, tips:  

▪ Don’t forget to fulfill all requirements in terms of VAT, social security and social 

insurance fund 

▪ Choosing a unique corporate name  

▪ Companies must comply with all EU data protection and privacy requirements. 

▪ Arrange an appointment at the “Guichet d’entreprise” for the registration at the 

“Banque Carrefour des Entreprises” that will issue the VAT identification number. 

 

COMPANY  

Phase 1: After deciding on your legal business structure, choosing the name of the company 

is the first step to start a business. Choosing the name has no restrictions, as long as laws are 

obeyed and no other company is trading under the same name.  

Phase 2: Drafting a business plan and incorporation deed that will be registered in the “Greffe 

du Tribunal de Commerce” in order to receive the enterprise identification number. 

Phase 3: opening of a bank account property of the company which will be used exclusively 

for the financial operations of the business activity of the independent company or the 

company.  

Phase 4: registration in the Crossroads bank for enterprises through the one-stop shop for 

enterprises (“guichet d’entreprise” / “ondernemingsloket”) 

Phase 5: VAT registration. This phase will be possible only after obtaining the company 

identification number with the BCE. In order to register, you need to go to the VAT check office 

(“Contrôle TVA” / “BTW Controle”) at the municipality in which the enterprise is 

headquartered (free); otherwise you can register through one-stop shop (with fee).  

Phase 6: apply for a social security fund which provides for unemployment benefits, pensions, 

sickness, and disability benefits, family and child allowances, industrial accidents and health 

care. The payment of social security contribution is compulsory. 

 

More information about the administrative procedure and formalities are provided by the 

Belgian Ministry of Economics (FPS, Economy, S.M.E.s, Self-employed and Energy ) or through 

the registration at the Belgian-Italian Chamber of Commerce  that will support you in the 

procedure. 
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Language 
In order to properly and successfully do business in Belgium, it is recommended to use the 

official local language since the first starting steps. Indeed, the procedure to follow in order to 

open your business activity requires the official translation of every document. 

The original documents that have been legalized must be translated by a certified translator 

under Belgian law. 

Which language do I choose?  

The language of translation should be the official language used in the region or community 

in which you are setting up your business.  

• Brussels-Capital region →French or Dutch  

• Flemish region (Ghent, Bruges, Antwerp, etc.) → only Dutch  

• Wallonia (Liège, Charleroi, Namur, etc.) → only French, except for the area of 

Eupen where German is the official language  

 

Tips: 

▪ You should be able to negotiate on translation costs 

▪ Be careful and look for competitive tariffs and short delivery time  

▪ Send the original documents previously legalized by your notary to the certified 

translator  

▪  

The translated documents must be lodged at the Commercial Court registry in Belgium. 
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Taxation 
Who should be liable?  

▪ Companies, associations, bodies and establishment that are legal entities and have 

their registered office, main establishment, head office or administration office in 

Belgium.  

In general, any business activity which is STABLE in the Belgian territory can be liable. All self-

employed workers must register with the tax office plus with a social security fund and pay 

regular contributions.  

If you live in Belgium for less than six months and have no Belgian ID card, you will be classed 

as a non-resident and only be taxed on the income learned in Belgium. On the contrary, if you 

are a self-employed and you live for more than six months in the Belgium and are registered 

in the local municipality, then you are classed as a Belgian resident and you have to pay Belgian 

income tax on your worldwide income.  

What are the current tax rates in Belgium? 

- Income tax between 25-50% of earnings and profits, depending on amount earned. 

“Impôt des personnes physiques” in French and “personenbelasting” in Dutch is the 

income tax payable one year after the end of the tax year (from 1 January to 31 

December), but you can also choose to pay quarterly payments - estimated in advance - 

for the year in progress.  

Remember! You are not required to make advance payments for the first three years of 

your business. After this period, you are required to do so.  

- Corporation tax at 29% (reduced to as low as 20% for some businesses if they meet certain 

conditions). Corporate tax returns are submitted annually and companies need to file 

their return electronically via the “Biztax” application17. Companies usually make their 

Belgian corporate tax payment in four settlements (in April, July, October December). 

- VAT at a standard of 21% of business turnover. In French “taxe sur la Valeur Ajoutée” 

(TVA) and in Dutch “Belasting over de Toegevoegde Waarde” (BTW) is compulsorily paid 

by business activities offering goods or services (except for certain occupations like 

teachers, journalists, artists, doctors, and lawyers) and it is charged to clients as well. For 

 
17 Relevant information on the national system for the corporate tax return can be found at 
financien.belgium.be/nl/E-services/biztax  

https://financien.belgium.be/nl/E-services/biztax
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this purpose, it is important to keep an invoice book and receipts. This tax is usually paid 

monthly or quarterly and gives the possibility to ask VAT reimbursement for professional 

expenses. In the case in which you have a small business (you learn less than 15,000 EUR), 

you can opt for “petite entreprise” / “kleine onderneming” status. Hence, you are exempt 

from VAT; but also from claiming it back.  

 

How to pay taxes? 

You can pay taxes either by post to your local tax office or online using an eID through the 

Belgian government’s tax portal (Tax on web18). In order to pay Belgian self-employment and 

corporate tax, you should register with the tax office and, if necessary, the VAT office. This can 

be done through the numerous one-stop shop or business centers (“guichet d’entreprise” / 

“ondernemingsloket”) that are present in the whole Belgian territory, the information can be 

found in the FSP website. 

Best Practice, tips:  

▪ Get always professional advice from a Belgian accountant or financial professional 

when setting up your own business in Belgium19.  

  

 
18 eservices.minfin.fgov.be/myminfin-web/  
19 You can find an accountant (“expert comptable”, “belastingconsulent) through the website of the Instituut van 
de Accountants en de Belastingconsulenten, which is available at the following link www.iec-
iab.be/nl/Pages/Default.aspx  

https://eservices.minfin.fgov.be/myminfin-web/
http://www.iec-iab.be/nl/Pages/Default.aspx
http://www.iec-iab.be/nl/Pages/Default.aspx
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Financial aid and support 

Financial resources are a basic requirement in order to set up a business activity. They can be 

either your company’s funds, personal resources (savings, assets, etc.), or external funds 

which, for example, can be financed by a bank credit or regional and national aids. With regard 

supports, the regions offer a series of measures and subsidies to help finance your business, 

depending on the activity sector:  

The Flemish region 

The Flemish region has launched the program “Flanders Investments and Trade (FIT) which 

provides both support to company willing to set-up their business in the region and guidance 

to entrepreneurs eagers to do business abroad with Flanders as the home base. 

With regard to tax incentives, the Flanders offer to Belgian and foreign companies engaged in 

R&D activities, technology development and patent registration numerous tax advantages:  

- Innovation income deduction (up to 85 %) 

- Tax breaks for R&D investments  

- R&D investment deduction for high-tech  

- Advantages for employing R&D staff  

- Structural funding for R&D projects  

- Tax free expatriate status in R&D 

More grants and incentives : 

I. Support for large transformation investments:  

Targets: SMEs looking to expand abroad with innovative projects, lead plants and strategic 

clusters, investments that transform a company, ensuring employment and the future of the 

company in the Flanders 

Locations: SMEs; investments in the EU Development Zones in the Flanders and training 

initiatives across the region of Flanders. 

- Maximum of 1 Million EUR per applicant-company, plus 250,000 in bonus surplus.  

- Groups of at least 3 cooperating companies may also apply 

- 8% of the total goes to investments, with a bonus of 2% to create new jobs 
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- Excluding investments in land 

- 20% goes to training, with a maximum of EUR 1,000,000 per enterprise, with a bonus of 

5% for training to create new jobs 

 

References: 

www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-

incentives/flanders-offers-support-large-transformation-investments 

 

II. Support for ecological investments: 

The investment grant from Flanders Innovation & Entrepreneurships (VLAIO) offers an Ecology 

Premium-plus (EP-plus) program to all enterprises established in the Flanders with their main 

activity included in the NACE Code. The Strategic Ecology Support (STRES) is addressed to 

companies using technologies which are exceptional in their character and thus they are not 

listed on the LTL. 

 

Reference: 

www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-

incentives/flanders-actively-supports-ecological-investments  

 

III. Support for SMEs  

The Flanders Innovation & Entrepreneurship (VLAIO) offers two types of aid to SMEs 

headquartered in the Flanders and willing to develop and grow their business.  

The SME Portfolio is a web application that allows you to obtain annual subsidies of EUR 

10,000 to 15,000 depending on your business, whether it is a small or medium enterprise, and 

it is aims at supporting the further development of your business. It’s up to the company to 

decide how to spend the subsidy amount between two types of aid: professional training or 

advice on the functioning of your business (communication plan, investment analysis, market 

studies, etc.). The SME Growth subsidies, instead, is dedicated to the support of innovation, 

internationalization and transformation projects and provides financial aid up to EUR 25,000 

which can be used for hiring additional staff with the necessary strategic skills or appeal to 

external service providers.  

 

https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/flanders-offers-support-large-transformation-investments
https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/flanders-offers-support-large-transformation-investments
https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/flanders-actively-supports-ecological-investments
https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/flanders-actively-supports-ecological-investments
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Reference:  

www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-

incentives/aid-developing-and-growing-your-sme 

 

This is only a short list of the various aids and support programs that the Flemish region offers, 

look at the following link for more information: 

www.flandersinvestmentandtrade.com/language_selection?destination=%3Cfront%3E 

 

The Brussels-Capital region  

The Brussels-Capital region supports entrepreneurs and SME’s through a wide range of grants 

and subsidies. It also offers employments aids through the support for recruitment, training 

and education by promoting diversity in the workplace. Moreover, every year various calls for 

projects are issued and published on the official website. In order to discover the grants and 

subsidies to which you can apply for, the official website of the Brussels Regional Public Service 

on Economy and Employments provides an automatic online page selecting the most suitable 

opportunities for your business according to your situation and the projects you are working 

on20. In any case, before applying you must meet some basic conditions: for individual 

companies or entrepreneurs, you or your business operational office should be 

headquartered in the region; for enterprises, your business should be officially registered and 

have a company’s number21.  

The current subsidies that are available relate to the following areas: 

I. Entrepreneurial ideas and projects 

The Brussels Employment and Economics offers refunds up to 60% of the expenditures related 

to the development or the implementation of an entrepreneurial project, but also for the 

taking over of enterprises. 

II. E-Commerce platform 

 
20 werk-economie-emploi.brussels/fr_FR/primes-decouvrir 
21 For more information on the conditions and requirements needed to apply for proposals and subsidies: werk-
economie-emploi.brussels/fr_FR/subsides-pour-entrepreneurs  

https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/aid-developing-and-growing-your-sme
https://www.flandersinvestmentandtrade.com/invest/en/investing-in-flanders/grant-incentives/aid-developing-and-growing-your-sme
https://www.flandersinvestmentandtrade.com/language_selection?destination=%3cfront%253
http://werk-economie-emploi.brussels/fr_FR/subsides-pour-entrepreneurs
http://werk-economie-emploi.brussels/fr_FR/subsides-pour-entrepreneurs
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A refund up to 60% of the expenses in external consultancy for the development of a website 

or online platform can be obtained. 

III. Co-working  

Refund up to EUR 450 for the membership fee to a coworking space authorized by the 

Brussels-Capital region.  

IV. Environment 

40 % refund for investments in materials that support circular activities  

V. Training and education 

From 40% to 70% refund can be obtained for the costs of professional training and courses for 

your staff. 

Brussels is not only the Capital of Belgium, but also Europe’s capital, being home of the main 

EU institutions. It has an open economy; it provides business incentives and services, a strong 

infrastructure and a high number of multilingual and highly-skilled professionals in all sectors. 

In terms of opportunities and financial support, the Capital distinguishes itself on many 

grounds 

The Hub.brussels – Invest & Export offers foreign companies the opportunity to test Brussels 

as a Business location for a three months period for free. It offers a location and a broad range 

of services, including internet, fax, telephone; a multilingual support service, a conference 

room and legal information, analysis of available incentives and location research22. 

 

The Wallonia region  

Support and subsidies in Wallonia are also regionally provided and relates to the following 

main sectors: 

I. Research & innovation  

 
22 For more information on “Try Brussels For free” contact hub.brussels Invest & Exports: info@hub.brussels or 
refer to the online website available at why.brussels/try-brussels-for-free  

mailto:info@hub.brussels
http://why.brussels/try-brussels-for-free
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Financial aids in the form of subsidy or recoverable advance are granted for enterprises or 

entrepreneurs that engage in R&I projects.  

Easy’UP (Financement de l’Innovation – NOVALLIA) is a program providing subordinated loans 

up to EUR 500,000 for a 10-years period at maximum to innovative projects proposed by SMEs. 

II. Support to brand new industries and business activities  

The province of Liège provides tax exemption to new industries starting their business in the 

province.  

The region has recently launched the Measure CxO, namely the aid program for the 

management of Spin-off, Spin-out and innovative enterprises that amounts to a total of EUR 

150,000. 

Regional authorities provide a tax shelter for those who invest in start-ups. 

III. Agriculture  

The region widely supports the establishment of young farmers in already existent farms or 

brand new ones through capital subsidies or loan guarantees. It also provides grants and 

subsidies for investments or transformation in the innovation of the agricultural sector. 

All the information on subsidies, grants and financial aids provided by the Wallonia region are 

available on the official website of the Wallonia region at the following link:  

http://www.aides-entreprises.be/Midas_web/fr/recherche-aide.awp?p1=7 

  

http://www.aides-entreprises.be/Midas_web/fr/recherche-aide.awp?p1=7
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Social insurance fund  

SELF-EMPLOYED PEOPLE 

All professional activities that do not provide you with a contract of employment or a statute 

are considered independent. If you are self-employed, you enjoy a special social status that 

must be regulated by a specific social security system. You then must be affiliated with a social 

insurance fund and pay quarterly social contributions. 

How can I find a social insurance fund?  

As a self-employed, you can select a social insurance fund at your choice. A list of social 

security funds in Belgium is available at the following link: https://www.rsvz-

inasti.fgov.be/fr/caisses-dassurances-sociales  

When do I have to affiliate with a social insurance fund?  

It is necessary to affiliate with a social insurance fund BEFORE the effective exercise of your 

independent business activity. Otherwise you will be affiliated with the National Fund. 

Administrative penalties will be charged in case of non-compliance. 

COMPANY (“société”/ “vennootschap”) 

If you set up a company, a partnership or another type of business activity you also need to 

affiliate with a social insurance fund. 

When? 

It is necessary to affiliate with the social insurance fund at your choice in the three-month 

period during which the company is going to be set up. A social compensation must be paid 

annually. 

  

https://www.rsvz-inasti.fgov.be/fr/caisses-dassurances-sociales
https://www.rsvz-inasti.fgov.be/fr/caisses-dassurances-sociales
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Health insurance  

(“mutuelle” / “ziekenfonds”)  

Belgian health insurance companies generally cover most medical treatments (specialists, 

hospitals, prescriptions, pregnancy and childbirth).  

SELF-EMPLOYED PEOPLE  

As self-employed, you must apply for health insurance service in order to enjoy health care 

services and assistance. 

Which kind of health insurance do I choose?  

You are free to join any health insurance in Belgium.  

Generally, health insurances offer more or less the same service within Belgium. The choice 

substantially depends on political, religious or linguistic grounds, since Belgian health 

insurance companies are usually linked to political or religious groups (e.g. Christian, socialist, 

liberal groups, etc.). Moreover, some specific health insurance company offers useful services 

in English. In brief, it is up to you to choose the most appropriate one for you. You are free to 

choose also  

A list of the largest health insurance companies in Belgium:  

▪ Partena  

▪ Mutuelle Chretienne  

▪ Mutualite Socialiste 

▪ Symbio 

Private health insurance companies: 

▪ Aetna International 

▪ Allianz Care 

▪ Cigna Global 
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▪ Expact & Co 

▪ Belexpat 

Tips: 

▪ Look for packages which cover your medical expenses when you are out of the country, 

if you plan to travel abroad often. 

▪ Remember about your EHIC card! If you are EU citizen, you can use your European 

Health Insurance Card when seeking medical assistance within the EU. If you are a EU 

national, you can use it in Belgium until you take up a permanent residence  and/or 

employment within the Belgian territory. 

How can I apply for a health insurance?  

Registering to a Belgian Health insurance company usually requires a copy of your passport or 

ID. You will receive a social security card (eID).  

After registration, you must wait six months before being entitled to any reimbursement on 

medical costs. 

How does it work medical reimbursement?  

The amount of reimbursement varies according to the medical treatment you need and your 

personal circumstances. In general, however, the reimbursement of medical services usually 

range from 50 to 75 % of the medical cost and can be claimed back through your Belgian health 

insurance, with you responsible for covering the rest. In some cases, depending on your 

insurer, you can be entitled to a full reimbursement or even the reimbursement amount 

deducted at the point of payment. For hospital stays, you must pay a fixed amount for 

accommodation, while medical fees are paid directly by your insurer.  

Tips:  

▪ Check your insurer’s policy to know the amount of reimbursement you are entitled 

and what kind of medical treatment is covered by your health insurance. (if you are 

self-employed, you will be insured for major health problems and may want to take 

out a supplementary health insurance!) 
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▪ You can take out supplementary or private insurance to cover the amounts that are 

not refunded. This is particularly recommended for people who regularly need medical 

treatment.  

How do I choose a doctor?  

In Belgium, anyone is free to choose any doctor or hospital, regardless of their location or 

referral. This system is different from public healthcare systems in most other countries and 

it is particularly beneficial for expats who may wish to choose their doctor on linguistic 

grounds (does he speak English?) or on recommendations from colleagues. 

 

OTHER TYPES OF INSURANCE 

As an independent entrepreneur, either you set up an individual company or a partnership; 

you should take out business insurance as well in order to cover your business activity in case 

of illness, fire, and working accidents.  

The insurance will vary depending on the risks to which your business activity is exposed to. 

Among the compulsory business insurance there are insurance: 

- against fire and natural disasters 

- against accidents at work 

- civil liability for vehicles 

- Professional liability  

 

Others are discretionary such as coverage of the risks of thefts and vandalism. 
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Social security  

You may need to hire people in your business activity. In order to do that, you must stick to 

the administrative formalities provided by Belgian social and fiscal regulations. 

START UPS  

If it’s you first time that you hire one or more employees, you must:  

1. Register as employer at the National Social Security Office (NSSO) 

How?  

You can register as an employer at the NSSO through the online service “WIDE” (Werkgever 

IDentificatie/ion Employeur) which is available on the Social Security website platform 

(https://www.socialsecurity.be/default.htm ) and requires you to submit your enterprise’s 

information. After the identification procedure, you will receive an NSSO number which is 

necessary in order to proceed with the other steps. 

2. Submit an immediate declaration of employment (DIMONA) 

What is DIMONA Declaration?  

The DIMONA is an electronic message, by which the employer communicates all incomings 

and outgoings of employees and staff in his/her business activity. 

Is it compulsory? 

Yes, all employers from all sectors, both public and private, must declare their employees 

from hiring to dismissals. 

How? 

The DIMONA must be submitted electronically at the NSSO. Once registered, you will receive 

a personal DIMONA code which allows social security authorities to directly have 

information on identification and relationships between employer and employees. 

3. Submit a multifunctional declaration every three months  

https://www.socialsecurity.be/default.htm
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What is a multifunctional declaration (Déclaration multifonctionnelle / 

Multifunctionele aangifte - DmfA)? 

The multifunctional declarations includes your employees’ working performance and their 

payroll. 

When should it be summited?  

The DmfA must be submitted quarterly with a maximum delay of a month (the last day of 

the month following the quarter), otherwise you may be subjected to amends. 

Are there charges for this three-step procedure? 

FREE, if you do it by yourself 

WITH CHARGES, if you ask support to a business one-stop shop, social secretariat or 

employer’s organizations. 

More information on the procedure to hire people are available on the official website of the 

National Social Security Service: 

Place Victor Horta 11 

1060 Bruxelles 

Tél. : +32 2 509 59 59 

Email: contact@onss.fgov.be  

Website: http://www.onss.fgov.be/fr 

 

SOCIAL SECRETARIAT 

(secrétariat social agréé / erkend sociaal secretariaat )  

What is a social secretariat?  

The accredited social secretariat is a service supplier entrusted with the payroll administration 

of the employer, thus they are recognized by Belgian public authorities. 

It offers a wide range of service to entrepreneurs and enterprises: 

- Collect social security contributions and payroll taxes 

http://www.onss.fgov.be/fr
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- Ensures an accurate and correct data flows towards the Belgian authorities in name of 

and for the account of his clients/employers 

Is it compulsory?  

It is up to you to choose whether or not to affiliate, and in case, to choose which kind of social 

secretariat. 

Where can I find an accredited social secretariat?  

Business one-stop shops are usually affiliated with an accredited social secretariat which will 

be proposed to you. 

If you wish to choose it by yourself; a list of accredited social secretariat exists and is available 

at the Social Secretary Union official website: 

http://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&pub_date=2016-08-

29&numac=2016204142&caller=summary  

INTERNATIONALIZED BUSINESS  

If you are a branch office or a subsidiary and you wish to hire or transfer employees to the 

Belgian territory, you must official register as well at the NSSO. Thus, you must follow the 

same procedure as all other employers or entrepreneurs. 

Through the online procedure, the parent company must establish a physical or legal person 

in Belgium as the legal residence of the company. The legal representative of a branch 

opened in Belgium doesn’t need to have Belgium’s nationality but it is recommended to be 

based where all the branches activities take place. The employer receives then an 

identification number (NSSO number) which will be necessary in order to keep up to date 

the personnel situation.  

It must be highlighted that, since the company is not headquartered in Belgium, its 

administrative bodies and agencies are not subject to the Belgian social security legislation. 

However, if the company or employer wishes to hire personnel to work in the Belgian 

territory, he/she is bound by a series of duties and obligations: family allowances, health 

insurance, work accidents insurance, the External Service for Work Prevention and 

Protection, etc. 

http://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&pub_date=2016-08-29&numac=2016204142&caller=summary
http://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&pub_date=2016-08-29&numac=2016204142&caller=summary


50 
 

Other administrative formalities 

 

Other key steps to follow include: 

✓ Apply for family allowances  

✓ Respect the Belgian legislation on safety and health at work 

✓ Respect hiring conditions  

✓ Respect fiscal obligations on remunerations: payroll tax reduction (“précompte 

professionelle” / “bedrijfsvoorheffing”). 

  



51 
 

Useful information 

CONSULTANCY AND SUPPORT  

▪ Banque-Carrefour des entreprises (BCE), Crossroads Bank for Enterprises (CBE), is a 

database owned by the FPS Economy containing all the basic data concerning 

companies and their business units. It aims at increasing the efficiency of public 

services, and simplifying administrative procedures for companies. 

Reference: 

www.economie.fgov.be/en/themes/enterprises/crossroads-bank-enterprises  

▪ Be Assist is the Belgian assistance center for the recognition of professional 

qualifications whose main aim is to orient and inform the professionals who want to 

exercise a regulated occupation in a member state. The service is free. 

Reference: 

BE_assist@economie.fgov.be  

+32 2 277 91 51 

▪ Business one-stop shops (Guichets d’entreprises / Ondernemingsloketten) are 

business desks for enterprises in Belgium which provide support on administrative 

procedures, formalities and complementary services (verification of entrepreneurial 

capacities, provision of AFSCA and SABAM authorization, registration in social security 

funds, etc.) and are present in each region and community within the Belgian territory.  

Reference: 

economie.fgov.be/fr/themes/entreprises/créer-une-entreprise/demarches-pour-

créer-une/demarches-aupres-dun-guichet/les-guichets-dentreprises 

▪ FPS Economy, S.M.E.s, Self-employed and Energy is the federal public service of 

Belgium responsible for contributing to development, competitiveness, and 

substantiality of the goods and services of the market, promoting Belgian economy at 

the international level. 

Reference:  

www.economie.fgov.be 

 

▪ ‘My enterprise’ platform (Federal Public Service for Economy) 

http://www.economie.fgov.be/en/themes/enterprises/crossroads-bank-enterprises
mailto:BE_assist@economie.fgov.be
http://www.economie/
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‘My Enterprise’ (myenterprise.be) is a free tool available to entrepreneurs at any time 

from any computer, tablet or smartphone. To access the tool, entrepreneurs simply 

need either their electronic ID card and a card reader or a token. ‘My Enterprise’ allows 

contractors and independent bodies to immediately access a company’s data (contact 

details, bank account number, company mandates, business activities, etc.) from the 

BCE. Entrepreneurs only need to provide their data to the BCE once via ‘My Enterprise’. 

Furthermore, much of the information registered in the BCE is public, meaning that 

anyone, including potential customers, can search for information about a company’s 

activities. 

Reference : 

economie.fgov.be/fr/themes/entreprises/banque-carrefour-des/my-enterprise 

 

FINANCIAL SUPPORT 

▪ Création d’entreprise is the website for the fiscal duties and the creation for 

enterprises. 

Reference:  

www.becompta.be/ 

 

▪ Instituut van de Accountants en de Belastingconsulenten is the official Belgian 

website that provides the full list of tax advisors and accountants.  

References: 

www.iec-iab.be/fr/Pages/default.aspx 

 

▪ Service Public Fédéral Finances (SPF) is the Federal Public Service Finance.  

Reference : 

finances.belgium.be 

 

Flanders 

▪ Flanders Investments & Trade is the official website of the Flemish region dedicated 

to investments, financial aids and support to enterprises. Here you can find a series of 

https://www.becompta.be/
http://www.iec-iab.be/fr/Pages/default.aspx
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interesting initiatives and financial supports that may help you to develop or start your 

own business. 

Reference:  

www.flandersinvestmentandtrade.com/language_selection?destination=%3Cfront%3

E 

▪ Imec.istart provides support during the early development phase of start-ups in the 

areas of digital innovation: eHealth, logistics & mobility, media, telecom & 

entertainment, fintech & cybersecurity and space technology. 

Reference: 

www.imec-int.com/en/istart 

▪ Flemish Region and Flemish Community official website 

Reference: 

www.vlaanderen.be 

 

Brussels-Capital region 

▪ Hub.brussels is the Brussels Agency for business support in the Belgian Capital. 

Reference:  

hub.brussels/en/ 

▪ Finance.brussels (“Société regionale d’Investissement de Bruxelles“– SRIB) provides a 

wide range of solutions and possibilities of financial support for enterprises based in 

Brussels. 

Reference: 

www.finance.brussels/fr 

▪ Fonds Bruxellois de Garantie is the local agency that provides financial aids and 

supports to SMEs, entrepreneurs and individual companies that do business in the 

Brussels-Capital region. 

Reference: 

www.fondsbruxelloisdegarantie.be 

▪ Invest-Exports.brussels is the Brussels agency for business support working with 

hub.brussels aiming at the economic development of the Brussels-Capital region. 

Reference: 

https://www.flandersinvestmentandtrade.com/language_selection?destination=%3cfront%3e
https://www.flandersinvestmentandtrade.com/language_selection?destination=%3cfront%3e
https://www.imec-int.com/en/istart
http://www.vlaanderen/
https://hub.brussels/en/
http://www.finance.brussels/fr
http://www.fondsbruxelloisdegarantie/
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invest-export.brussels/fr/home 

▪ Région de Bruxelles-Capitale official website 

References: 

be.brussels/ 

▪ Team Up (Innoviris, Brussels Region) 

Through this annual programme, academic entities and teams of industrial companies 

support knowledge sharing and boost intellectual property transfer from academia to 

industry. The programme also helps develop prototypes that generate new business 

opportunities. So far, 19 projects have been selected with a budget of more than EUR 

11 million. 

Reference: 

www.innoviris.be/fr/homepage_content/news/team-up-2018 

▪ 1819 – Entreprendre à Bruxelles guides you through the wide range of subsidies which 

are available in the Brussels-Capital region and the provides you the information on 

how to do business in Brussels  

Reference: 

www.1819.brussels 

Wallonia  

▪ Chèques entreprises is a one-easy-to-use platform that groups all the financial aid 

available for training, coaching and advisory services to help SMEs set up, grow, and 

develop their innovation projects and activities. The platform also allows 

entrepreneurs to monitor their applications in real time and view the amount of 

financial aid they have already received.  

Reference: 

www.cheques-entreprises.be 

▪ Sowalfin is a regional desk for enterprises supporting their development in every 

phase of their life: starting-up, establishment, innovation, development and 

internationalization.  

Reference: 

www.sowalfin.be 

▪ SPW Agriculture, Ressources naturelles et Environnement is the public regional 

service which aims at the protection of the natural and rural environment of Wallonia 

http://invest-export.brussels/fr/home
http://www.innoviris.be/fr/homepage_content/news/team-up-2018
http://www.cheques-entreprises.be/
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and provides financial aid and support for start-up farmers and entrepreneur in the 

field. 

Reference: 

www.wallonie.be/fr/acteurs-et-institutions/wallonie/service-public-de-wallonie/spw-

agriculture-ressources-naturelles-et-environnement 

▪ 1890 is the desk for enterprises in the Wallonia region and provides information on 

how to start a business in Wallonia. 

Reference: 

www.1890.be 

 

German Community  

▪ German Community Official Website 

Reference: 

www.dg.be 

 

Social Security  

▪ Federal Public Service Social Security is the official website of the Belgian Social 

Security System 

Reference:  

Tél. : +32 2 528 64 50 

E-mail: zelfindep@minsoc.fed.be  

▪ National Social Security Service (NSSO) is the body that collects and manages 

employer and employee social contributions used to finance the various branches of 

social security.  

Reference: 

www.rsz.fgov.be  

https://socialsecurity.belgium.be/fr  

▪ National Institute for the Social Security of the Self-Employed (NISSE) is the institution 

that protects self-employed entrepreneurs’ social status – from the establishment of 

their company to their pension – in order to contribute to their social status and 

economic well-being.  

Reference:  

http://www.wallonie.be/fr/acteurs-et-institutions/wallonie/service-public-de-wallonie/spw-agriculture-ressources-naturelles-et-environnement
http://www.wallonie.be/fr/acteurs-et-institutions/wallonie/service-public-de-wallonie/spw-agriculture-ressources-naturelles-et-environnement
http://www.1890.be/
mailto:zelfindep@minsoc.fed.be
https://socialsecurity.belgium.be/fr
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Quai de Willebroeck, 35, Bruxelles  

Tél. : +32 2 546 42 11 

E-mail: info@rsvz-inasti.fgov.be 

https://www.inasti.be/fr  

 

SECTORS 

Food industry  

▪ Agence fédérale pour la sécurité de la chaîne alimentaire (AFSCA) is the Belgian 

organization responsible for laying down, implementing, and enforcing measures 

related to food safety, animal health and plant protection. 

Reference: 

www.afsca.be 

▪ Federal Public Service Health, Food Chain Safety and Environment 

Reference:  

https://www.health.belgium.be/en  

 

Research & Innovation  

▪ Innoviris (Institut bruxellois pour la recherche et l’innovation) is the regional institute 

for research and innovation that aims at connecting, stimulating and financially 

supports citizens, companies, research institutes and non-profit organizations in 

achieving progress in R&D. 

Reference: 

Chaussée de Charleroi 110, 1160 Brussels 

innoviris.brussels/ 

 

▪ Innovation.data.be provides information and data on the progress made by Belgium  

and its regions in the field of innovation  

Reference:  

www.innovationdata.be/ 

  

mailto:info@rsvz-inasti.fgov.be
https://www.inasti.be/fr
http://www.afsca.be/
https://www.health.belgium.be/en
http://www.innovationdata.be/
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Glossary 
 

ENGLISH DUTCH FRENCH 

Brussels-Capital region Brussels Hoofdstedelijk 

Gewest 

Région de Bruxellles-

Capitale 

Business one-stop shop Ondernemingsloket Guichet d’entreprises 

National Fund Nationale Hulpkas Caisse nationale auxiliare 

Certified translator Beëdigd vertaler Traducteur assermenté 

Certificate of registration in 

the foreign register 

bewijs van inschrijving in het 

vreemdelingenregister 

Certificat d’inscription au 

registre des étrangers 

Certificate of registration 

“model A” 

Attest van immatriculatie 

model A 

Attestation 

d’immatriculation modèle A 

Commercial Court Kamer Van Koophandel 

(KVK) 

Tribunal de l’entreprise 

Crossroads Bank for 

Enterprises 

Kruispuntbank van 

ondernemingen 

Banque-Carrefour des 

Entreprises 

DIMONA Declaration Onmiddellijke Aangifte Déclaration Immédiate 

Flemish region Waals Gewest Région Flamande  

Health insurance company ziekenfonds mutuelle 

National Social Security 

Office (NSSO) 

Rijksdienst voor Sociale 

Zekerheid (RSZ) 

Office national de sécurité 

sociale (ONSS) 

Professional card Beroepskaart Carte professionelle 

The Belgian Official Gazette  Het Belgisch Staatsblad Moniteur belge 

VAT BTW TVA 

Walloon region Vlaams Gewest Région wallonne 
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SLOVENIA 

Partner Organizations  

University of Primorska, Faculty of Tourism Studies –  Turistica, Slovenia 

 

Presentation 

The University of Primorska (UP) is Slovenia’s third largest public university. The main 

objective of the university is to carry out high quality study and research programmes, 

implementing and integrating them with the educational, intellectual and research potential 

in accordance with EU strategies. The university also aims to produce a beneficial co-existence 

and close collaboration with industry. UP provides an active, interdisciplinary research and 

study environment based on two fundamental pillars: mathematics, natural sciences and 

technology, and humanities and social sciences. By incorporating both pillars in research and 

study activities UP achieves rational resource use, improved interdisciplinary collaboration 

and improved international co-operation with the world’s leading institutions and 

researchers. UP consists of six faculties and one research centre and employs more than 630 

full-time equivalent academic and administrative staff. UP has around 5.000 students included 

in various programmes at all three levels of education, among them more than 450 foreign 

students were enrolled on various educational programmes of UP. UP has substantial 

experience in project management and coordination in different international projects and 

programs, especially at the EU level in the EU Framework Programmes (FP) as well as Cross-

border and Transnational Cooperation (Interreg) Programmes including the Italy-Slovenia, 

Slovenia-Croatia, Mediterranean, South East, Alpine Space and Central Europe regions. In the 

last five years, the UP was a leading partner coordinating 30 projects, worth over €25 million.  

Faculty of Tourism Studies – Turistica or UP FTS Turistica is an active member of the 

University of Primorska and is the only faculty of tourism in Slovenia that offers multi-

disciplinary teaching and research of tourism. Turistica is a tertiary education institution which 

intends to create, preserve, ensure and transmit knowledge, experience, and at the same time 

pool and disseminate the information necessary for the quality development of tourism and 

related industries. Within its mission the faculty contributes to the development of theories 
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and scientific disciplines connected with tourism. UP FTS Turistica does researches and 

analyses in the field of tourism: tourism market with the intention of recognising new trends 

for new tourism product, tourist attitude, tourist destination and enterprise management, the 

effects of tourism offer on the environment, tourism enterprise and tourist destination 

marketing and other tailor-made core and applied researches in the field of tourism. 

 

 

Contributions to the ESE Project  

UP FTS Turistica as a higher education institution was the leading partner in syllabus, 

its design, set of suggested courses, methodologies and experiences that indicates students 

the best combination to achieve advanced knowledge and skills in the field entrepreneurship, 

fostering their education and employability. A syllabus is an academic document that 

communicates course information and defines expectations and responsibilities. 

Concerning the training, the project partners have chosen an innovative teaching 

device: blended learning, i.e. a mixed online/face-to-face teaching system through the setting 

up of an online teaching platform. This solution presents multiple interests, the possibility 

offered to the learners to be able to connect at any time and in any place to their learning 

space. In this type of training or methods, principles and approach to teaching used in adult 

education is where UP FTS Turistica contributions most to the ESE Project. 

Moreover, as a Faculty of Tourism Studies we can offer profound knowledge in 

tourism, travel and hospitality industry, which has become an important source of income for 

many regions and even for entire countries with direct effects on the social, cultural and 

economic sectors. Tourism brings large amounts of income into a local economy in the form 

of payment for goods and services needed by tourists and it also generates opportunities for 

employment in the service sector of the economy associated with tourism. As such and with 

its constantly changing trends and digitalization of services, forces the tourism and other 

sectors to practice new business models and entrepreneurial approaches to overcome the 

challenges and issues. 

  



60 
 

Country Presentation 
 

GENERAL INFORMATION 

Slovenia lies at the intersection of the Alps, the Mediterranean, the Pannonian Plain and the 

Dinaric Alps. The great diversity of the Slovenian landscape is matched by its well-preserved 

natural environment; more than half of Slovenia is forested and over one-third of its territory 

is included in the Natura 2000 network. It is a full member of the European Union while 

remaining fully capable of retaining its own identity. Its free market-based economy is 

dynamic, digitised, innovative and geared towards sustainable development. Slovenia takes 

pride in its outstanding sporting achievements, its advanced technologies and science, and its 

lively artistic creativity and heritage preserved with love and dedication.23 

 

Official name: Republic of Slovenia 

Capital city: Ljubljana 

Other major cities: Maribor, Celje, Kranj, Velenje, Koper, Novo mesto, Ptuj, Nova Gorica, 

Murska Sobota, Jesenice, Trbovlje 

Language: Slovenian, and also Italian and Hungarian in ethnically mixed regions 

Currency: Euro 

Political system: a democratic republic based on the principle of separation of powers into 

the legislative, executive and judicial branches; the highest legislative authority is the National 

Assembly 

Population: 2,076,595 (October 2018)  

Land surface: 20,271 km224 

 

 

  

 
23 Republic of Slovenia, State and society, About Slovenia, available at https://www.gov.si/en/policies/state-and-
society/about-slovenia/ (accessed 11 June 2019). 
24 Republic of Slovenia, State and society, About Slovenia, available at https://www.gov.si/en/policies/state-and-
society/about-slovenia/ (accessed 11 June 2019). 
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ECONOMIC ENVIRONMENT 

Slovenia is a place in which it is worthwhile to invest and work thanks to its favourable 

business environment. The geostrategic position at the crossroads of transport routes, well-

developed ICT and physical infrastructure, technological networks and platforms, centres of 

excellence and clusters as evidence of high-level innovation activity, make Slovenia 

an excellent base for business development and growth, encouraged by high performance 

education system, which in the final stages allows the inclusion of students in advanced 

research, business and international projects. The legislation is clear, an entrepreneurial 

culture and support networks are in place to help the setting up and improve the growth 

potential of businesses. Just like in the rest of Europe where small and medium-sized 

enterprises (SMEs) make up 99% of European businesses, Slovenia also has many small, often 

family-run operations. Their small size makes them flexible when it comes to adapting quickly 

to market changes but also sensitive to changes in the industry and environment in which they 

operate. The objective set by the Slovenian government to alleviate the bureaucratic 

constraints is still work-in-progress as the measures are drafted to reduce the obligations to 

provide information which are set out in the legislation.25 

Slovenia is a small country with an export-oriented economy. In 2018, Slovenia's export 

competitiveness resulted in record levels of exports and imports. Results prove that Slovenian 

companies are highly reliable and efficient suppliers and sub-contractors. Exports and private 

consumption will be the key drivers of economic growth also in 2019. In 2018 Slovenian 

economy exported for 30,858 mio EUR and imported for 30,706 mio EUR of goods and 

services. Exports accounted for 76.5% of the country’s GDP. More than three-quarters of trade 

was with EU member states: 77% of all exports and 78.3% of all imports. 

 Market share increased for the third year in succession for the majority of Slovenia's 

main markets, especially in the EU. Slovenia’s main exporting partners in 2018 were Germany, 

Italy, Croatia, Austria and France while the main exported product groups were motor 

vehicles, electrical equipment, pharmaceutical products, machinery and equipment and 

metals. In the same year Slovenia’s largest exporters were GEN-I (electricity), Revoz 

(automotive), Krka and Lek (pharmaceuticals) and HSE (electricity). The biggest share of 

 
25 SPIRIT Slovenia, public agency, Business environment, available at  
https://www.sloveniapartner.eu/business-environment/ (accessed 3 October 2019). 

https://www.sloveniapartner.eu/business-environment/trade/trading-partners-and-products/
https://www.sloveniapartner.eu/business-environment/trade/trading-partners-and-products/
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imports in 2018 represented goods from the group of road vehicles, followed by petroleum 

and petroleum products and electrical machinery, while the majority of products were 

imported from Germany, Italy and Austria.26 

 

Political economy 

According to the 2017 OECD economic survey, growth has picked up to a pace 

exceeding the EU15 average, thanks to recent structural reforms, business restructuring, 

supportive monetary conditions and improved export markets. Lower unemployment and 

higher real incomes are underpinning consumption. Business investment is rising, although it 

remains low relative to GDP. Public debt and non-performing loans are being reduced from 

high levels. However, Slovenia faces several socioeconomic challenges, particularly rapid 

population ageing. The government’s National Development Strategy 2030 aims to improve 

well-being of its people through strong, inclusive and sustainable growth in the context of the 

United Nations’ Sustainable Development Goals.27 

Slovenia is focusing its efforts on building a strong business-friendly environment as a 

precondition to capturing growth-fuelling FDI investments. Foreign direct investment is 

equally important to Slovenia’s economic growth as it is for global GDP and jobs worldwide. A 

growing recognition of the importance of FDI as a source of fixed capital formation to 

economic growth and performance was translated into the government commitment to 

actively encourage inward investment by streamlining the investment promotion agencies 

and offering special investment incentives. Under the cost-sharing schemes designed to 

attract serious investors, funding is available to investors whose projects will build on 

Slovenia’s key selling points: well-developed infrastructure and supporting industries, and 

clusters of specialised suppliers.28  

 

 

 

 
26 SPIRIT Slovenia, public agency, Trade in Slovenia, available at  
https://www.sloveniapartner.eu/business-environment/trade/ (accessed 3 October 2019). 
27 OECD, “Economic surveys: Slovenia”, September 2017, p. 10. 
28 Business Environment, Pro-business climate in Slovenia, available at 

https://www.investslovenia.org/business-environment (accessed 3 October 2019). 
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Labour market 

Slovenia’s focus is on education, training and industry driven research to support its 

offering to the high technology and other high value-added sectors such as information and 

communication technology, pharmaceuticals and life sciences. Its workforce has a high 

reputation for flair for technology and innovation thanks to a successful combination of a long 

industrial tradition and quality formal schooling as an important contributor to the skills of an 

individual and to human capital.  According to Eurostat, Slovenia meets two Europe 2020 

goals regarding education: 43.4% of people aged between 30 and 34 have completed tertiary 

education in 2015 (24.6% in 2005) and 5% of those aged between 18 and 24 have left schools 

early. Not only the young but also those who are young at heart have IT skills and digital 

literacy and over 70% of population can have a conversation in at least two foreign 

languages and command of two or more foreign languages. English, German and Italian are 

widely used and French language courses are very popular.29 

 

 

 

 

 

 

 

 

 

 

 

 

 
29 Quality workforce, Overall productivity, available at https://www.investslovenia.org/why-slovenia/quality-
workforce  (accessed 10 October 2019). 
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Living standards 

Slovenia boasts natural diversity of the landscape and facilities for meet different 

lifestyles and to cater for those enjoying the thrills of energetic pursuits and those preferring 

thermal spas, wellness treatments or simply relaxing on a day off or on holiday. According to 

the OECD Better Life Index, safety, work-life balance, community and health are the qualities 

most cherished by those living in Slovenia. Most Slovenians claim to be satisfied with their 

lives, despite falling incomes and a mistrust of government. Sentiment is boosted by a 

perceived personal security, low crime and improved sense of well-being. The country nestling 

between the Alps and the Adriatic Sea provides the ideal environment for tourism in general 

and for medical tourism in particular.  Stunning locations are easily reached by road, air, rail 

and sea, people are friendly, fine food and excellent local wine – a potential still waiting to be 

developed.30 

In Slovenia, the average household net-adjusted disposable income per capita is USD 

20.820 a year, lower than the OECD average of USD 33.604 a year. There is a considerable gap 

 
30 Quality of life, available at https://www.investslovenia.org/why-slovenia/quality-of-life (accessed 10 October 
2019). 
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between the richest and poorest – the top 20% of the population earn close to four times as 

much as the bottom 20%. In terms of employment, 69% of people aged 15 to 64 in Slovenia 

have a paid job, slightly above the 68% OECD employment average. Some 73% of men are in 

paid work, compared with 66% of women. In Slovenia, some 4% of employees work very long 

hours, less than the OECD average of 11%, with 6% of men working very long hours compared 

with just 2% of women.31 

 

Market sectors 

Slovenia’s export competitiveness attribute to the restructuring of the Slovenian 

economy towards high-tech products and the markets. Slovenia exports a relatively large 

number of intermediate products and the share of domestic value added in exports has to rise 

particularly in the high- and medium-high technology industries: manufacture of vehicles and 

vessels, the manufacture of electrical and optical equipment, and the manufacture of 

machinery and equipment. Knowledge-intensive services lead to manufacturing or 

technological innovations and sharpen the competitive edge of Slovenia’s manufacturing 

industries at home and abroad. The flagship industries include: pharmaceuticals and 

chemicals, electronics and electrical engineering, machine building, wood processing, food 

processing, textile, life science and hospitality and entertainment.32 

In the early 1990s Slovenia, faced with the loss of Yugoslav markets and the breakdown 

of transport and communications to south-eastern Europe, reoriented trade towards the EU 

and associated countries; these now account for over three-quarter of Slovenia's trade. Pre-

transition trade links have not disappeared, however and by 2000, the trade with countries of 

the former Yugoslavia and Russia had started to increase. The product composition of 

merchandise trade, still dominated by semi-finished and intermediate manufacturing goods, 

is shifting gradually towards final, consumer goods. The shares of textiles, clothing and steel 

in merchandise exports are declining slightly, while those of automotive products, electronics 

and pharmaceuticals are increasing.33  

 
31 OECD Better Life Index, Slovenia, How’s Life?, available at 
 http://www.oecdbetterlifeindex.org/countries/slovenia/ (accessed 10 October 2019). 
32 Slovenia Partner, Industries, available at https://www.sloveniapartner.eu/industries/ (accessed 3 October 
2019). 
33Invest Slovenia, Business Environment, Trade, available at https://www.investslovenia.org/business-
environment/trade/ (accessed 10 October 2019). 
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Doing business in Slovenia 
 

Business Culture 

In Slovenia, organizational structure is important in determining peoples’ attitudes in 

a business environment. There is generally a top-down approach to management, whereby 

the most significant business decisions are made by the top management. The largest 

organisations are either under government control or the government has the ability to veto 

any decision it does not like, which can dramatically slow down the negotiation process. 

Slovenian attitudes to business are comparable to that of the Germans and Austrians. After 

the experience of transitioning to a market economy, Slovenians have become much more 

aware of foreign business cultures and attitudes. So, foreign business professionals are now 

accorded respect based on their personal knowledge and abilities, rather than a historical 

appreciation for anything foreign. 

Slovenians are punctual and like others to be on time to their meetings. Being late is 

considered extremely rude, demonstrating a lack of respect and a sign of not taking things 

seriously. If you are going to be late, it is important to call ahead to apologise and give a valid 

reason for the delay. Companies are generally adopting high standards strategies and focus 

on the market segments interest in high technology or quality. They are open to ‘import’ best 

practice from others, especially from foreigners with previous experience. The business 

culture of other countries is also a subject of interest since they are also interested in 

‘exporting’ their products, services and knowledge. Communication is important for Slovenian 

businessmen, but this doesn’t make them very friendly from the beginning. Direct 

communication is appreciated to start a business relationship as an opportunity to know the 

partner and to get trust. Their communication style is closer to German and Nordics.34  

  

 
34 Slovenian business culture, available at https://businessculture.org/southern-europe/business-culture-in-
slovenia/ (accessed 10 October 2019). You can find more relevant information and other tips at 
https://businessculture.org/southern-europe/business-culture-in-slovenia/business-etiquette-in-slovenia/. 
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Entrepreneurship and SMEs 

Just like in the rest of Europe where small and medium-sized enterprises (SMEs) make 

up 99% of European businesses, Slovenia also has many small, often family-run operations. 

Their small size makes them flexible when it comes to adapting quickly to market changes but 

also sensitive to changes in the industry and environment in which they operate. The objective 

set by the Slovenian government to alleviate the bureaucratic constraints is still work-in-

progress as the measures are drafted to reduce the obligations to provide information which 

are set out in the legislation. By simplifying the requirements to provide information, the 

administrative costs borne by the business sector will be reduced and the well-functioning 

web-based reporting is already saving time and money to businesses that operate in Slovenia. 

The World Bank’s Doing Business Survey measuring and comparing regulatory conditions for 

doing business ranks Slovenia in 37th place among 190 nations. Slovenia is among the top ten 

countries with the least number of procedures required to start a new business. Another 

advantage highlighted by the report is Slovenia’s high level of security for investors. In this 

stimulating entrepreneurial environment with almost 196,000 business entities some very 

successful, international-oriented companies have grown.35 

 

1. How to develop an entrepreneurial mindset? 

 

SUPPORT 

National portals provide major information on administrative procedures, financial aids and 

supports: 

Slovenia Business Point: http://eugo.gov.si/en/ 

SPIRIT Slovenia Business: https://www.sloveniabusiness.eu/ 

Slovene Enterprise Fund: https://www.podjetniskisklad.si/en/  

Chamber of Commerce and Industry of Slovenia: https://eng.gzs.si/ 

 

European Enterprise Network offers a specific support on the evaluation and development of 

your business idea according to market demands: https://een.si/ 

 
35Slovenia Partner, Business environment, Pleasure doing business, available at 
https://www.sloveniapartner.eu/business-environment/ (accessed 10 October 2019). 

http://eugo.gov.si/en/
https://www.sloveniabusiness.eu/
https://www.podjetniskisklad.si/en/
https://eng.gzs.si/
https://een.si/
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2. Who can start a business in Slovenia? 

 

For a business to operate in Slovenia permanently, the owner is required to register the 

company as a business entity. Economic activity may be performed by an individual or 

business in a variety of legal and organisational forms.  There are no conditions limiting how 

to establish a company in Slovenia - anyone may register a company, and the procedure is the 

same for all EU, EEA Member Countries citizens and for citizens of the Swiss Confederation.  

 

Cross-border/temporary provision of services  

If a business or individual wish to offer services in Slovenia without registering as a company 

on a temporary basis, the business must fulfil the conditions in the country where the 

company's head office is located; furthermore, special conditions may also be applied to enter 

a market.  

 

How can non-EU nationals start a business in Slovenia?  

The first step in setting up a business in Slovenia is to obtain a visa, the next step is to obtain 

a business registration, and the third step is to obtain a work permit. 

 

The first steps for EU citizens  

A citizen of the EU, EEA or the Swiss Confederation, has the same rights and obligations in 

Slovenia as a Slovenian business entity. However, as a non-resident of the Republic of 

Slovenia, prior to commencing operations, an EU citizen must obtain a Slovenian tax number, 

and in specific cases, a personal identification number. Those that are entering Slovenia for 

more than three months need to get a document certifying registration of residence.   

 

Slovenian tax number 

A Slovenian tax number is required for EU citizens, regardless of whether they want to perform 

their activity in Slovenia on a permanent or cross-border/temporary basis. A tax number is 

considered as a personal identification number. A Slovenian tax number must be obtained 

from one of the tax administration offices. An EU citizen that starts to do business in Slovenia 
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as a foreign person or acting as a company representative, needs to obtain a Slovenian tax 

number. An EU citizen wishing to establish a company or perform an activity on a cross-

border/temporary basis as a foreign legal entity, is legally required to obtain a Slovenian tax 

number.36 

  

Certificate on the registration of residence 

An EU citizen that plans to stay in Slovenia for more than three months, must obtain 

confirmation of registration of residence. With the confirmation, they will automatically also 

obtain a personal ID number (PIN). This confirmation enables the person to register their 

temporary residence in Slovenia.   

 

Digital certificate for electronic transactions  

A digital certificate enables a person to conduct electronic transactions with state authorities. 

Several issuers of digital certificates operate in Slovenia; one is SIGEN-CA  - who issues 

certificates at the Ministry of Justice and Public Administration: https://www.si-

trust.gov.si/en/ 

 

A SIGEN-CA digital certificate for a n EU citizen can be obtained if they have a Slovenian tax 

and personal identification number. For foreign businesses it can be obtained if the legal entity 

and future holder of a digital certificate have both obtained a Slovenian tax number.   

 

Recognition in Slovenia of qualifications acquired abroad 

Individuals and businesses in Slovenia need to be aware of the three different systems for the 

recognition of professional qualifications, and the three types of application in accordance 

with the systems: 

 

1. Automatic recognition of formal qualifications based on harmonised minimum terms of 

qualification 

 
36More information on how a foreign person can obtain a Slovenian tax number can be found here: 
http://eugo.gov.si/en/considering/first-steps-after-entering-slovenia/a-slovenian-tax-number-for-natural-
persons/ 

http://www.sigen-ca.si/eng/eng-index.php
https://www.si-trust.gov.si/en/
https://www.si-trust.gov.si/en/
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There are seven professions that are automatically recognised as valid qualifications because 

they are based on the harmonised minimum terms of qualifications: doctors, dentists, nurses, 

veterinarians, pharmacists, midwives and architects. 

 

Each Member Country automatically recognises the formal qualification certificates for the 

above-mentioned professions which fulfil the minimum conditions for qualification and does 

not verify the qualifications of these professionals. If professionals do not meet the minimum 

conditions, their professional qualifications cannot be recognised in Slovenia according to the 

general system. 

 

2. Recognition of professional practice 

The automatic recognition of professional practice applies to professions in the fields of crafts, 

industry and trade. Member Countries recognise these professions based on the number of 

years the profession has been practised for. If practitioners do not meet the conditions for the 

automatic recognition of professional qualifications, individuals’ professional qualifications 

can be recognised by the general system. 

 

3. Recognition according to the general list 

The recognition of qualifications acquired abroad in Slovenia according to the general system 

means the practitioner must show their certificates of qualification or verify the qualification 

level by showing the duration and level of training. The relevant authority compares the 

training with training on the national level to see if there are any substantial differences. 

Substantial differences are defined as very important differences applying to fields that are 

important for the performance of a vocation. If the relevant authority establishes substantial 

differences between an immigrant's training and national training, the authority must enable 

the immigrant to eliminate the differences with additional action, i.e. a test of knowledge or 

an adjustment period that does not exceed three years. 

 

The application must also include: 

•    evidence of nationality, 

•    diploma, certificate or other evidence of education, as well as certificates of professional 

competence and experience, 
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•    evidence of other qualifications, 

•    other evidence if necessary. 

 

The procedure allows the relevant authority to request the opinion of the relevant 

organisation; otherwise, the relevant authority can issue a decision without such an opinion. 

The issue of the decision is not bound by the opinion. 

The relevant authority in the procedure compares the written documentation of the 

individual's professional qualifications with the professional qualifications demanded by the 

Slovenian regulations in the field of the regulated profession or activity. If, based on this 

comparison, the competent authority assesses that the professional qualifications do not 

apply, the authority issues a decision requesting that the applicant carries out one of the 

additional actions needed to recognise the professional qualifications with regard to the 

circumstances of the case. This can be: 

•    test of professional qualification, or 

•    adjustment period, during which the applicant meets the full conditions for the 

recognition of their professional qualification. 

 

The competent authority issues a decision on the recognition of professional qualifications 

for the practise of an individual regulated profession or activity in Slovenia: 

•    if the authority assesses that the professional qualifications are equivalent to 

professional qualifications demanded by the Slovenian regulations in the field of an 

individual regulated profession or activity; 

•    upon submitting evidence on a successfully performed adjustment period or professional 

qualification test. 

 

The decision on the recognition of professional qualifications enables the applicant to perform 

the profession in Slovenia for which they are qualified in the EU, EEA Member Country and 

Swiss Confederation, i.e. under the same conditions that apply to Slovenian citizens. It is 

important that activities within the scope of a profession are comparable.   
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Steps for application procedure for cross-border/temporary provision of profession can be 

found here: http://eugo.gov.si/en/starting/cross-bordertemporary-provision-of-

services/application-procedure/ 

Information about permits and licences can be found here: http://eugo.gov.si/en/permits/ 

A list of sectors by category can be found here: http://eugo.gov.si/en/sectors-by-catergory/ 

A list of professions (with conditions and evidence) can be found here: 

http://eugo.gov.si/en/nc/professions/ 

A list of activities (with conditions, evidence and legal basis) can be found here: 

http://eugo.gov.si/en/activities/ 

 

 

3. Which legal status do I choose? 

 

Establishing a business is free, simple and fast. It should take less than three days from 

submitting the application. If applicant obtain a digital certificate, they may also establish the 

business via e-VEM website or at one of the VEM point locations.37 

 

Sole trader (s.p.)  

A sole trader (s.p.) is an individual who performs an activity in the market. The registration of 

a sole trader is simple and requires only basic accountancy. No starting capital is required to 

begin operations.  A sole trader is not a legal entity; therefore, they retains all profits except 

tax, and are personally liable for their own debts. They are fully liable for their obligations. The 

law does not distinguish between business and personal assets in matters of liability. In 

conducting business, sole traders make their own decisions, at their own risk and for their own 

 
37  More about the e-VEM website and VEM can be found here: http://eugo.gov.si/en/starting/hidden/help-with-
setting-up-your-business/  

http://eugo.gov.si/en/starting/cross-bordertemporary-provision-of-services/application-procedure/
http://eugo.gov.si/en/starting/cross-bordertemporary-provision-of-services/application-procedure/
http://eugo.gov.si/en/permits/
http://eugo.gov.si/en/sectors-by-catergory/
http://eugo.gov.si/en/nc/professions/
http://eugo.gov.si/en/activities/
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benefit. This option is risky for businesses that require large-scale investments. 

 

Limited liability company (LLC or d.o.o.)  

An LLC is a legal entity with one founder (single-member LLC) or multiple founders who are 

not liable for the obligations of the business. Share capital must be paid into the business; the 

minimum amount is EUR 7,500, which can be used to fund operations when the company 

starts trading. Share capital can be paid in monetary form or in kind, i.e. real property, movable 

property, rights etc. For those doing business in risky sectors with high capital risks or high 

planned profits, this organisational form should be chosen.   
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A Comparison between s.p. and d.o.o. 

 
Sole trader (s.p.) Limited liability company 

(d.o.o.) 

Personal 

responsibility 

yes (liable with personal assets) no (only liable with their capital 

contribution, or the capital of 

the company) 

Founding capital Not needed 7,500 EUR (in cash, assets, or 

any combination of both) 

Registration costs Free of charge Simplified procedure – free of 

charge. 

Complex procedure – with a 

public notary (as per the public 

notary's tariff of fees) 

Tax on profits A profit is taxed at 16%, 27%, 34%, 

39% or 50% (corresponding to the 

personal income tax rates) 

Corporate income tax – a flat 

rate, 19% in 2017 

Books of account Normalized expenses (80%), 

single-entry book-keeping system, 

double-entry book-keeping system 

double-entry book-keeping 

system 

Business account - 

cash 

You are relatively free to dispose 

with the money in the account 

You are relatively limited with 

regard to the disposal of the 

money in your account 

Salary You can withdraw any amount of 

money since it is not classed as 

remuneration (profit = salary) 

For a sole trader, the profit is the 

salary, which means a sole trader 

cannot claim his/her salary as a cost. 

A limited liability company, on 

the other hand, pays out a 

salary, and this constitutes a 

cost. 

 

loans- qualifying 

for grants 

It is hard to get a loan from a bank or 

apply for grants. 

It is easier to get a loan from a 

bank or apply for grants. 
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Other business forms include complex multi-founder companies, where the relationship 

between the founders is more complex. The assistance of a notary and/or an attorney will be 

needed in this instance. 

 

Unlimited liability company (d.n.o.)  

An unlimited liability company is a private company with two or more persons who are 

personally liable for all of the company's obligations. It is established on the basis of a contract 

of members and operates as a legal entity.   

 

 

Limited partnership (k.d.) 

A limited partnership (k.d.) is a company owned by two or more persons, where at least one 

partner is liable for the company's obligations (general partner/s), and at least one partner is 

not liable for company's obligations (limited partner) or is liable only for the amount of capital 

invested in the company.  

 

Public limited company (d.d.)  

A public limited company (PLC or d.d.) is a company which has subscribed capital divided into 

shares. The company's shareholders are not personally liable; however, the company is 

completely liable up to the amount of its assets.   

 

Limited partnership with share capital (k.d.d.)  

A limited partnership with share capital (k.d.d.) is a company in which at least one partner is 

liable for the liabilities of the company with all his/her assets (general partner/s), while limited 

shareholders who have a share in the subscribed capital are not liable for the liabilities of the 

company to creditors.   
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Institute 

An institute is a public or private business established for the purpose of performing non-profit 

activity. Institutes are organisations established to perform activities in the fields of education, 

science, culture, sport, healthcare, social security, child protection, disability policy, social 

insurance or other activities if the purpose of performing the activities is not to gain profit. 

 

Branch and business unit  

A branch is part of a company that is in a different location from the head office of the 

company. However, a branch is not a legal entity, but may perform all the activities performed 

by the company. A foreign company's branch can perform all activities in the name and on 

behalf of a foreign company where the registered name of the parent company, head office 

and the registered name of the branch may be used.  

 

4. Establishing your business 
 

There are no conditions limiting how to establish a company in Slovenia - anyone may register 

a company, and the procedure is the same for all EU, EEA Member Countries citizens and for 

citizens of the Swiss Confederation.  

Economic activity may be performed by an individual or business in a variety of different legal 

and organisational forms. Individuals most often operate as sole traders (samostojni podjetnik 

or s.p.), legal entities may establish different forms of businesses: the most common are 

the limited liability company (LLC or d.o.o.) and public limited company (PLC or d.d.). 

Non-residents of the Republic of Slovenia have to obtain a Slovenian tax number before 

starting to set up a business in Slovenia.38 

 
38 More information regarding this matter can be found here: http://eugo.gov.si/en/considering/first-steps-
after-entering-slovenia/a-slovenian-tax-number-for-natural-persons/ 
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The establishment, management and organisation of companies in Slovenia is regulated 

by the Companies Act, which is fully harmonised with EU legislation. Prior to the registration 

procedure, you need the following data: 

 

Company name 

The company name must clearly differ from the names of other companies. Prior to 

registration, verify that the name is different in the AJPES business register here: 

https://www.ajpes.si/Registers/Slovenian_Business_Register. 

 

Company's representatives  

All types of companies (except sole traders) must appoint at least one company director. 

Several directors and an additional procurator can be appointed. A director who is not 

employed, is not a student or retired must be employed by the company. 

Head office of the company 

The head office and business address of the company must be set up before the company is 

established. The head office is the place where the company's activities are performed. The 

business address is also located at the head office (street and number). 

Activities of the company 

No specific conditions apply to the establishment of a company; therefore, anyone may 

establish a company. Any conditions relate to the activity of the company. 

In the case of some activities, certain conditions need to be fulfilled before starting to trade. 

The business must obtain permits or ensure operations are carried out by a fully qualified 

person. These conditions are known as entry conditions. Some activities do not have any 

conditions - they are not regulated. Entry conditions can be checked and verified in the list of 

regulated activities. 

 

https://www.ajpes.si/Registers/Slovenian_Business_Register
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Most common legal forms of companies in Slovenia and steps to 

establish them 

If applicant obtains a digital certificate, they may also establish the business via e-VEM website 

or at one of the VEM point locations. Establishing a business is free, simple and fast. It should 

take less than three days from submitting the application. 

Sole trader (s.p.) 

A sole trader (s.p.) is an individual who performs an activity in the market. The registration of 

a sole trader is simple and requires only basic accountancy. No starting capital is required to 

begin operations.  

A sole trader is not a legal entity; therefore, they retain all profits except tax, and are 

personally liable for their own debts. They are fully liable for their obligations. The law does 

not distinguish between business and personal assets in matters of liability. In conducting 

business, sole traders make their own decisions, at their own risk and for their own benefit. 

This option is risky for businesses that require large-scale investments. 

 

Step 1: Sole trader establishment procedure in Slovenia   

For registration, the sole trader will need: 

• a valid personal document 

• Slovenian tax number (confirmation of Slovenian tax number) 

• a personal identification number (PIN) 

 

The officials at the SPOT (VEM) point implement: 

• the entry in the AJPES' business register 

• the application of the sole trader to the Tax Administration of the Republic of Slovenia 

• the application of the sole trader to the compulsory health insurance/self-employment 

scheme 
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Step 2: Registration process 

Sole Traders will receive a response about the registration application by post the day after 

the deadline for the date of establishment. If the sole trader is in a hurry, they may apply to 

register on the same day from the appropriate branch office of AJPES (before noon). 

With a resolution on registration from AJPES, they may open a bank account at the bank they 

have selected. 

Further steps 

A business must take further steps to get permits to perform an activity, employment or to 

arrange social security in accordance with Slovenian regulations within eight days after  the 

business is registered and the tax administration office is notified of the accounting system 

that is planned to use.  

How can a sole trader be transformed into a company? 

A status transformation should be considered if an owner wants to expand the business and 

increase its income. This works by a company being transferred to a new company established 

due to the transfer of the original company, or if the company is taken over by a capital 

company, i.e. becomes part of an existing corporate entity. 

In both cases, the transfer procedure is regulated by a notary: http://evem.gov.si/info/spot-

tocke-in-notarji/notarji/. 

Step 1: Notification and resolution 

A sole trader is obliged to declare publicly in an appropriate way at least three months prior 

to transformation (by letters to creditors, in public media, at business premises) that his/her 

activity will continue in another legal organisational form, and the date of transformation from 

sole trader into LLC must also be published. During this period, the sole trader must adopt a 

resolution on transfer that must contain information about the company and head office, a 

statement on the company transfer and the assets of the sole trader. 

 

 

http://evem.gov.si/info/spot-tocke-in-notarji/notarji/
http://evem.gov.si/info/spot-tocke-in-notarji/notarji/
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Step 2: Transfer of activity and property 

The transfer assigns from the sole trader's enterprise all the rights and obligations of the sole 

trader to the limited liability company. The limited liability company as the legal successor 

enters into all legal relations relating to the transferred sole trader's enterprise. 

 

Step 3: Entry in the Companies Register 

Transfer to a new company 

A sole trader files a proposition for the entry of company transfer in the Companies Register. 

This must include the decision on the transfer of the company and documents that must be 

filed upon the entry of the establishment of the new company in the Companies Register. The 

proposition for the entry of transfer is filed by the sole trader with a notary, who notarises all 

the necessary documents. 

Transfer to an existing company 

The transfer of a company to an acquiring company or existing corporate entity is conducted 

in the same way as the transfer of a company to a new company. The only difference is that, 

instead of submitting a resolution on the transfer of company, the sole trader must agree a 

contract on the transfer of the company with the management of the acquiring company. The 

contract on company transfer must be agreed legally. By entering the transfer into the 

Companies Register, the sole trader terminates the implementation of activities, the 

enterprise is transferred to the new company and the entrepreneur becomes a shareholder 

in the company. In both cases, AJPES deletes the sole trader from the Companies Register 

based on the court decision on the entry of company transfer. Therefore, the sole trader may 

not file an application for the deletion of the enterprise from the Companies Register in the 

case of transformation. 
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Limited liability company (LLC or d.o.o.)  

An LLC is a legal entity with one founder (single-member LLC) or multiple founders who are 

not liable for the obligations of the business. Share capital must be paid into the business; the 

minimum amount is EUR 7,500, which can be used to fund operations when the company 

starts trading. Share capital can be paid in monetary form or in kind, i.e. real property, movable 

property, rights etc. For those doing business in risky sectors with high capital risks or high 

planned profits, this organisational form should be chosen.   

In Slovenia, the simple LLC establishment procedure can be performed for a single-member 

LLC (one founder) as well as for a multi-member LLC (several founders). Conditions for a simple 

LLC: 

• all contributions are paid in cash prior to the submission of a proposal 

• a standard company contract is adopted and cannot be changed 

• in the case of a single-member LLC, the company member keeps the register of 

decisions in an electronic form. 

If the individual does not fulfil these conditions, they must consult a notary. 

Regardless of the registration method, the company is entered in the Companies Register in a 

few days if the owner fulfils all the conditions. 

Simple LLC establishment procedure at the VEM point: 

Step 1: Implementation of the LLC establishment procedure 

Only one of the founders, directors, procurators or a duly authorised person may handle the 

establishment procedure of an LLC at the point VEM. When the documents are prepared, all 

other founders and company representatives are required to go to the point VEM and sign the 

documents by identifying themselves with appropriate personal documents. 

The registration requires the following documents: 

1. Papers to identify a foreign person: 

•  personal identity document 

• Slovenian tax number for the individual 
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• share in capital* (e.g. 100%, 50%, 1/3) 

 

2. A foreign legal entity: 

• extract from the company register for the foreign company (abbreviated version), with 

certified translation in Slovenian 

• personal documents of founders and representatives - if representatives are 

foreigners, they must provide Slovenian tax numbers 

• Slovenian tax number for legal entities 

• share in capital* (e.g. 100%, 50%, 1/3) 

* Tax statement: An LLC may be established by company members who state that they own 

no more than 25 per cent of any other company, or that all companies in which they own more 

than 25 per cent have settled all taxes and other compulsory duties due for payment. The tax 

statement must be signed in person by all company members. 

 

At the VEM point the following data is required: 

• on founders, 

• on representatives, 

• on the full registered name of the company, 

• on the company address (head office), 

• on the company's activity/ies, 

• assessment of revenues and expenses for the Tax Administration of the Republic of 

Slovenia. 

 

At the VEM point the following will be prepared: 

• Articles of association/contract of members, 

• Decision on the business address, 

• Decision on the representatives, 

• Statement of appointment (for each representative - their agreement to be appointed 

as a director or procurator), 
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• Statement of the company members (for each founder - founders state that they have 

no unsettled obligations to the state arising from previous operations), 

• Notification form for the Tax Administration of the Republic of Slovenia. 

 

Step 2: Opening a temporary/founding/deposit account 

An individual deposits share capital of EUR 7,500. Using the document ‘articles of association’, 

an individual opens a temporary bank account in which the founding capital is deposited.  

Step 3: Payment confirmation 

An individual delivers in person or sends the confirmation of payment of share capital to point 

VEM. 

Step 4: Resolution on registration 

An individual receives the Resolution on Registration a few days after submitting the 

application to the court. On average, applications are processed within four days. The tax 

number of the new company will be received together with the Resolution on Registration. 

Step 5: Opening a bank account 

After receiving the Resolution on Registration from the court, an individual may go to the bank 

where they opened the temporary/founding/deposit account (where they paid in the share 

capital) and transform the account into an ordinary business account. 

 

Language 
 

The Slovene language is the official language of the Republic of Slovenia. It is the language of 

oral and written communication in all spheres of public life in the Republic of Slovenia, except 

when, in accordance with the Constitution of the Republic of Slovenia, Italian and Hungarian, 

in addition to Slovene, are also official languages. In the territory of municipalities where the 

Italian or Hungarian national community resides the public use of Italian or Hungarian as 

official languages is guaranteed. 
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According to the Public Use of the Slovene Language:39 

1. State authorities and self-governing local community bodies, public service providers 

and bearers of public authority who decide on the rights or obligations or legal benefits 

of individuals and organisations shall use Slovene in accordance with the Acts 

regulating their tasks and authorisations. 

2. When a foreign natural person is a participant in a procedure before a state authority, 

a self-governing local community, a public service provider, or a bearer of public 

authority, in addition to Slovene, a foreign language shall also be used in accordance 

with an Act. 

The Eugo Slovenian portal is a state business point that helps foreign business entities from 

the EU, EEA Member Countries and the Swiss Confederation who want to do business in 

Slovenia: http://eugo.gov.si/en/, and the version in Slovene can be found here: 

http://evem.gov.si/evem/drzavljani/zacetna.evem 

 

Taxation 
 

Who should be liable?  

The regulation of tax in Slovenia depends on the nature and structure of business that a 

company performs. All taxes, customs duties, excise duties and value added tax on imports 

are collected by the Financial Administration of the Republic of Slovenia.40 Each company is 

allocated a tax identification number when entered in the tax register. The eight-digit tax 

identification number is used to link all tax records for that company together. A company is 

entered in the tax register by the tax office who use information taken from the Business 

Register of Slovenia. 

Nonetheless, the following data must be provided: 

 
39 The Public use of the Slovene language act can be downloaded here: 
http://www.pisrs.si/Pis.web/npbDocPdf?idPredpisa=ZAKO5590&idPredpisaChng=ZAKO3924&type=doc&lang=
EN  
40 Relevant information can be found at https://www.fu.gov.si/en/ and http://eugo.gov.si/en/. 

http://eugo.gov.si/en/
http://evem.gov.si/evem/drzavljani/zacetna.evem
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•  the number and location of the business premises used for the performance of the 

activity and earning revenue; 

• places of business abroad; 

• equity investments at home and abroad; 

• the numbers of any bank accounts opened abroad; 

• any related persons or entities; 

• the person in charge of maintaining accounting records; 

• the day of the month for the payment of wages (this only applies to sole traders). 

 

This information may be provided simultaneously with the application for registration in the 

Business Register of Slovenia during the registration procedure itself through the e-Vem portal 

or the point VEM. 

Data may be sent to the Financial Administration of the Republic of Slovenia at a later date, 

but no later than within eight days of registration in the Business Register of Slovenia: 

• through the e-Vem portal; 

• at point VEM; or 

• directly to the Financial Administration of the Republic of Slovenia. 

 

Sole traders must complete the DR-03 form41 and business entities must complete the DR-

04 form42 for entry in the tax register. 

A sole trader is an individual independently engaged in a gainful occupation. When a person 

is registered for tax purposes as a sole trader, they are not assigned a new tax identification 

number by the Tax Administration of the Republic of Slovenia but continue to use the tax 

identification number that has been assigned to them as an individual. 

Business entities are assigned a new tax identification number upon entry in the tax register. 

 
41 Available here: https://edavki.durs.si/OpenPortal/Dokumenti/dr_03.i.en.pdf. 
42 Available here: https://edavki.durs.si/OpenPortal/Dokumenti/dr_04.n.en.pdf. 
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What are the current tax rates in Slovenia? 

− VAT (Value Added Tax) 22% standard rate; 9.5% reduced rate 

− Corporate Income Tax 19% 

− Personal Income Taxes progressive tax rates: 16%, 27%, 34%, 39% and 50% 

− Social Security 

Contributions 

16.1% paid by employer; 22.1% paid by employee 

− Tax Relief - 100% of the amount invested in R&D 

- up to 40% of the amount invested in equipment and 

intangible long-term assets 

− Property Tax 0% 

− Immovable Property 

Transfer Tax 

2% 

− Payroll Tax abolished in 2009 

− Capital Gains Tax 0–25% (depending on a holding period) 

 

Value added tax (VAT) 

The Slovenian equivalent of VAT is DDV (“davek na dodano vrednost”). There are two rates of 

tax 22% and 9.5%. A person becomes liable for VAT when their business turnover exceeds EUR 

50,000 within the previous 12-month period.  

 

Corporate income tax 

If you operate a business in Slovenia, you usually have to pay corporate income tax. If the head 

office of your company is in another country but you are doing business in Slovenia, you pay 

tax on income earned in Slovenia. The general tax rate in 2017 is 19%. 

 

Personal income tax 

Only sole traders and private individuals pay personal income tax. Private persons are 

individuals who carry out a specific trade (i.e. notaries, advocates, journalists).  
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Social security contribution 

Social security contributions include payments for pension and disability insurance, health 

insurance, employment and maternity allowances.  

 

Tax relief 

Tax law in Slovenia allows tax relief on investments in elements of business research and 

development, on employment of the disabled, tax relief on student apprenticeships, on 

voluntary supplementary pension insurance and donations. 

 

Tax on Transfer of Immoveable Property 

This tax is charged on the selling price of a property at 2%, if no VAT was charged. The tax is 

payable by the seller unless agreed otherwise. There are exemptions for certain types of 

immoveable property. 

 

Excise duties 

Goods that have excise duties charged are tobacco products, alcohol and alcoholic beverages, 

energy products (mineral oils, natural gas, coal and coke) and electricity. Excise duties are paid 

on excisable goods produced in Slovenia, imported from third countries or acquired from 

another EU Member State, if they are intended for consumption in Slovenia. 

 

Custom duties 

Customs duties are charged on goods imported into the Community customs territory from third 

countries not belonging to that territory. The rates are laid down in the Common Customs Tariff 

of the Community and are applied in accordance with the common customs legislation of the EU. 

 

How to pay taxes? 

The tax return for the prepayment of income tax must be submitted to the tax administration 

office by 31 March of the current year for the previous year at the latest. The document must 

be submitted in electronic form via the eTax system.43 

 
43 Financial administration of the Republic of Slovenia, eTax portal, relevant information can be found at 
https://edavki.durs.si/EdavkiPortal/OpenPortal/CommonPages/Opdynp/PageA.aspx 
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Financial aid and support 

 

Financial resources are a basic requirement in order to set up a business activity. They can be 

either your company’s funds, personal resources (savings, assets, etc.), or external funds 

which, for example, can be financed by a bank credit or regional and national aids. In Slovenia 

the Enterprise Fund is a public financial fund in 100% ownership of the Republic of Slovenia, 

with the main objective to offer at least 100 million EUR financial incentives annually and 

support approx. 700 SMEs a year. 

Slovene Enterprise Fund: https://podjetniskisklad.si/en/ 

 

Start-up incentives 

SEF offers financial support for newly established innovative enterprises with a high growth 

potential that are at the beginning of their business way and develop innovative products for 

the wider market as well as processes and services with a high added value. These incentives 

will provide financial support to young enterprises in the first development phase, which 

covers the setting up an enterprise, the creation of a minimum viable product (MVP) based 

on own development, the creation of an entrepreneurial team, a direct transfer of knowledge 

and knowledge institutions into the business environment. This is the most extensive group 

of newly established young innovative enterprises that show potential for rapid growth and 

need the most favourable financial sources at the beginning of their business way. However, 

the Fund may also support with special incentives classical projects of young enterprises that 

demonstrate a positive economic and social potential. 

Start-up incentives are available to newly established enterprises in the first development 

phase in tree forms:  

1. Incentives for innovative start-ups 

The purpose of the product is the support of start-up enterprises with a potential for 

rapid growth and that develop innovative products, processes and services with high 

added value for a broader market. In addition to the financial incentives the start-up 

https://podjetniskisklad.si/en/
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enterprises are also entitled to substantial support from the best local and foreign 

start-up mentors - "SEF TWIN".  

2. Incentives for start - ups in problem regions 

The purpose of the product is the support of start - up enterprise, which are not 

technologically innovative, but their classic project has a positive economic and social 

potential, especially in terms of reducing the unemployment in problem regions.  

3. Incentives for start - up enterprises in the field of wood utilization 

The product is designed for new enterprises in the field of wood utilization. The goal is 

the introduction of products and services with a higher value added in the field of wood 

utilization and the integration and exchange of knowledge in the forest-wood chain.  

 

Seed capital 

The product is designed for young enterprises with growth potential and consequently with 

the potential of creating new jobs (the focus are young technological enterprises), which are 

especially vulnerable in the early stages and are, for a successful start of a business, in urgent 

need of adequate financial sources and coaching support for the implementation of their 

business processes. Second development phase involves the finalization of the prototype, the 

first market analysis and contacts with potential buyers and can be financed with seed capital 

in form of convertible loans or direct capital investments, where it's desirable or mandatory, 

that the development project already includes potential private investors (the credibility of 

the project, which manages to convince a large group of potential private investors, is higher 

in Slovenia and abroad). 

 

The products operate in the way, that the holding fund (SEF) alone and /or together with 

private investors directly co-invests in the form of: 

1. Convertible loan for start-up of innovative enterprises 

The product in intended for young enterprises (younger than five years) that have, 

during their testing on the market, already confirmed the existence of the problem 

https://podjetniskisklad.si/en/sef-s-products/programme-young-enterprises/seed-capital/seed-capital-for-start-up-of-innovative-enterprises
https://podjetniskisklad.si/en/sef-s-products/programme-young-enterprises/seed-capital/seed-capital-for-start-up-of-innovative-enterprises
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with the prototye or MVP (Minimum Viable Product) and are in need of investment 

funds for further product development and testing of its functionality.  

2. Direct capital for growth of innovative enterprises 

The product represents another form of seed capital through which the SEF, together 

with private investors, directly invests in a young enterprise (younger than five 

years). Capital investment is suitable for young enterprises that already have a 

completed product, are already selling it, but want a fast expansion and growth on 

the market.  

Young enterprises are in the context of both forms of seed capital in addition to financial 

resources also entitled to substantial support from the best local and foreign start -ups 

mentors - "SEF TWIN".  

 

Venture capital 

Support in the form of venture capital includes the entry into the ownership structure and 

management of the enterprise in cooperation with capital investments from private investors 

(venture capital and mezzanine capital). This is the third development phase support in form 

of capital investments and mezzanine loans for fast-growing innovative enterprises in 

cooperation with private investors through private venture capital funds that enables the 

beginning of the global markets penetration and the expansion of operations (RAPID 

GROWTH). 

 

Microcredits for young enterprises 

Microcredits represent direct credits of SEF at a favourable contractual interest rate. This kind 

of financing enables enterprises of specific target groups, which represent a specific market 

gap, access to favourable financing resources in the fourth development phase for financing 

of further growth and development, investments and current operation of the enterprise. The 

purpose of microcredits is an easier and simpler access to sources of financing on favourable 

terms of financing, which are shown by a lower interest rate, lower collateral requirements, 

maturity of the credit and the possibility of a grace period for repayment of the credit as well 
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as limitation of excessive approval procedures for the credit. 

 

SEF offers microcredits in form of: 

1. Microcredits for micro and small enterprises 

The purpose of the product is easier access to favourable sources of financing for 

growth and development, investments and current operation of the enterprise on a 

national level.  

 

2. Microcredits for problem regions 

The product allows easy and fast access to liquidity funds for enterprises in individual 

regions. 

 

Social insurance fund  

 

As of 1 January 2012, public funds are claimed at social work centres (CSD), under the Ministry 

of Labour, Family, Social Affairs and Equal Opportunities.44 Public funds can be claimed if an 

individual's income does not exceed the income limit. Public funds include cash benefits, 

subsidies and reduced payments. The following rights can be claimed at social work centres: 

child benefit, cash social benefit, minimum pension support, state scholarship, reduced 

kindergarten fees, additional lunch subsidy for primary and secondary school students, lunch 

subsidy for primary school students, transport subsidy for primary and secondary school 

students, subsidised rents, funds to cover the difference between the full value of healthcare 

services and payment of contributions for compulsory health insurance.45  

 

  

 
44 Topics of the Ministry of Labour, Family, Social Affairs and Equal Opportunities can be found here 
https://www.gov.si/en/state-authorities/ministries/ministry-of-labour-family-social-affairs-and-equal-
opportunities/topics-and-projects/ 
45 Slovenia Business Point, Social security and the insurance of employees in Slovenia, available at 
http://eugo.gov.si/en/running/employees/social-security-and-insurance/ (accessed 10 October 2019). 
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Health insurance  

 

With the health care legislation, Slovenia introduced a system of health insurance, compulsory 

for all the citizens of the Republic of Slovenia having their residence in the territory of 

Slovenia.46  As part of the compulsory health insurance, the insured persons are guaranteed 

by the Law the following: 

- the payment of health services, 

- sick pay during temporary absence from work, 

- the reimbursement of travel expenses tied to obtaining health services.  

 

Systems of Funding the Health Care Activities 

In different health care activities funded by the compulsory health insurance, different 

systems of funding apply. In the primary health care activity (general physician surgeries, 

paediatrician and school children surgeries), a combined system of capitation and fee for 

services is in effect. The same system has been introduced in primary gynaecology. In other 

areas of the primary level health care in its narrow sense, the fee for service system is applied. 

The health education and some of the preventive programmes are funded by the Institute in 

the form of fixed sums.  

In the specialist dispensary activity, the fee for service system is mainly in effect. For individual 

specialist dispensary activities, standards are specified, to determine the annual planned 

number of visits per team. In the dialysis activity, the prices are set for 5 types of dialysis 

services. The Institute pays the dialysis services at uniform, agreed prices. In the hospital 

specialist activity, a reimbursement payment per diagnostic related groups (Australian type) 

is used, combined with the fee for service system for some high cost services and materials. 

Number of days are followed statistically. The same system is in effect for the "one day 

hospital" and the "daily hospital". 

 
46 The Health Insurance Institute of Slovenia, Compulsory Health Insurance, available at 
http://www.zzzs.si/zzzs/internet/zzzseng.nsf/o/DB29291A87496668C1256E8900489918 (accessed 3 October 
2019). 
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In the pharmacist activity, the fee for services system is in effect, while the medicaments on 

prescription and technical aids issued by the pharmacies are separately invoiced to ZZZS at 

their purchase prices. The Institute has contracts concluded with the suppliers of medical aids, 

providing, among other issues, also the prices of medical aids to be supplied on the account 

of compulsory health insurance.  

The compulsory health insurance contributions are paid calculated as a percentage of the 

specified bases. The Law on Health Care and Health Insurance provides, in its Articles 50 to 57, 

the bases applied in calculation of the contributions for different groups of insured persons. 

The bases applied in calculation of the contributions were broadened by the Low on 

Contributions for Social Security. The obligors for contributions and the types of contributions 

to be paid for different classes of insured persons, are identified in the Articles 48 and 49 of 

the Law on Health Care and Health Insurance.  

 

Information for citizens of European union, European economic area and 

Switzerland 

Temporary stay in Slovenia 

During a temporary stay in Slovenia, the European health insurance card (EHIC) makes it 

possible to obtain emergency treatment or necessary medical services from medical 

practitioners and dentists in public health care institutions, as well as from private 

practitioners having contractual agreements with the HIIS.  

Health care services necessary for medical reasons are specified by the medical practitioner 

who admits the individual for treatment, taking into consideration the nature of services and 

the expected length of stay in Slovenia. A foreign insured person who is staying in Slovenia for 

a longer time (e.g. students studying in Slovenia, foreign workers working in Slovenia) is 

entitled to a larger extent of rights than a individual staying in Slovenia for a shorter time (e.g. 

individuals travelling for pleasure or business). Based on the European Health Insurance Card, 

the medical practitioner must therefore provide the individual with health care services to 

such an extent that they would not have to return to the country in which they have health 

insurance before the end of the planned stay in Slovenia just because of the treatment.  

 



94 
 

Working in Slovenia 

If you are employed in Slovenia, your employer will register you with the ZZZS for compulsory 

health insurance. If you pursue an independent activity in Slovenia, you must register with the 

ZZZS. Based on such registration, you will receive a Slovenian health insurance card, which 

allows you to acquire medical services from medical practitioners and dentists in public health 

care institutions, as well as from private medical practitioners having contractual agreements 

with the ZZZS. Medical services are available within the range of compulsory health insurance 

and in accordance with Slovenian legislation and will be covered by the ZZZS.47  

Cross-border workers 

If you are employed or pursuing some other activity in Slovenia, and have legal permanent 

residence in another country, and are commuting either daily or at least once weekly to your 

country of permanent residence, it is possible for the ZZZS regional unit to issue, when 

justified, a certificate based on which you have the right to medical services in both your 

country of permanent residence and Slovenia, in the manner and range foreseen by the two 

legislation of the respective countries. 

 

Social security  

 

In Slovenia, the employer must register the employee for the obligatory pension, invalidity, 

health and unemployment insurance. Registration must be done through the portal e-VEM, 

for which a digital certificate is required or at one of points VEM.  

Sole traders must apply for insurance as a contribution payer after beginning their activities.  

The Agency of the Republic of Slovenia for Public Legal Records and Related Services (AJPES)48 

is responsible for verifying that contributions are paid.  

 
47 The Health Insurance Institute of Slovenia, Accessing Healthcare in Slovenia: Working in Slovenia, available at 
http://www.zzzs.si/zzzs/internet/zzzseng.nsf/o/480A320EF5C930BCC1257BB1002DFC8E?open&nas=Working%
20in%20SLO (accessed 10 October 2019). 
48 The Agency of the Republic of Slovenia for Public Legal Records and Related Services: 
https://www.ajpes.si/?language=english. 

http://www.zzzs.si/zzzs/internet/zzzseng.nsf/o/281454A83B407BC8C1256EB4002DFBC2
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Social security contributions in Slovenia are paid as a withholding tax by the employer and also 

by employees via their monthly salary using their gross salary as the basis. The rates of 

contributions paid by employers and employees (in brackets) are: 

• contribution for pension and disability insurance: 8.85% (15.50%) 

• contribution for compulsory health insurance: 6.56% (6.36%) 

• parental care contribution: 0.10% (0.10%) 

• employment contribution: 0.06% (0.14%) 

• contribution for insurance in case of injury at work and occupational disease:  0.53% 

• Total: employer - 16.10%, employee - 22.10% 

 

To be eligible for health and pension insurance in Slovenia, individuals can also enter an 

individual or collective voluntary insurance scheme enabled by equity funds. Supplementary 

insurance, rights and obligations, and procedures for enforcing above-standard services are 

offered by insurance service providers who have obtained the appropriate licence at the 

Insurance Supervision Agency. 49 

The social security contribution in Slovenia includes contributions for pension and disability 

insurance, health insurance, employment and maternity allowances.  

A payroll tax is mandatory for all companies paying salaries and is calculated based on gross 

salary. Companies also have to pay social security contributions. This is the contribution for 

pension and disability insurance, health insurance, employment and maternity allowances.  

 

A special tax on income must be paid by legal entities and individuals who perform activities 

and services that are determined by law (e.g. contracts for work). 

 

 

  

 
49 Slovenia Business Point, Social security and the insurance of employees in Slovenia, available at 
http://eugo.gov.si/en/running/employees/social-security-and-insurance/ (accessed 3 October 2019). 
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Useful information 

 

CONSULTANCY AND SUPPORT  

▪ Slovenia Business Portal, EUGO, The Eugo Slovenian portal is a state business point 

that helps foreign business entities from the EU, EEA Member Countries and the Swiss 

Confederation who want to do business in Slovenia. 

Reference: 

http://eugo.gov.si/ 

▪ SPIRIT Slovenia, Slovenian Public Agency for Entrepreneurship, Internationalization, 

Foreign Investments and Technology, offers many supporting portals.  

Reference: 

Slovenia Business: www.sloveniabusiness.eu/ 

Slovenia Partner: www.sloveniapartner.eu/ 

Slovenia Invest: www.investslovenia.org/ 

▪ Agency of the Republic of Slovenia for Public Legal Records and Related Services 

(AJPES), manages the Slovenian Business Register as a central public database on all 

business entities, their subsidiaries, and other organization segments located in 

Slovenia which perform profitable or non-profitable activities. 

Reference: 

www.ajpes.si/?language=english 

▪ Chamber of Commerce and Industry of Slovenia (CCIS) provides essential services for 

enterprises operating in Slovenia, and it is the ideal local partner for foreign investors. 

Reference: 

https://eng.gzs.si/ 

 

FINANCIAL SUPPORT 

▪ Financial administration of the Republic of Slovenia. 

Reference:  

https://www.fu.gov.si/en/ 

▪ Slovene Enterprise Fund is a public financial fund with the main objective to offer at 

least financial incentives annually and support SMEs. 
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Reference: 

https://podjetniskisklad.si/en/ 

 

SOCIAL SECURITY 

▪ Ministry of Labour, Family, Social Affairs and Equal Opportunities of the Republic of 

Slovenia. 

Reference: 

www.gov.si/en/state-authorities/ministries/ministry-of-labour-family-social-affairs-

and-equal-opportunities/ 

▪ The Health Insurance Institute of Slovenia conducts its business as a public institute, 

bound by statute to provide compulsory health insurance. 

Reference: 

www.zzzs.si/indexeng.html 

 

 

SECTORS 

Automotive  

▪ Automotive Cluster of Slovenia, is a business association based on economic interest 

of its members uniting Slovenian automotive suppliers. Its members' aim is to 

reinforce the competitiveness and create greater added value. 

Reference:  

www.acs-giz.si/en 

 

Pharmaceuticals and Chemicals  

▪ The Plasttechnics Cluster Slovenia, unites the most important companies and 

accompanying institutions from the plastics industry. The cluster's members use the 

latest technology and are the optimal partner for new products and components, from 

planning through tool-making to production. 

Reference:  

www.giz-grozd-plasttehnika.si/index.php/en/ 
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Electrical and Electronics  

▪ A strong export performance of the Slovenian electrical and electronics industry 

with 76% of revenues earned in foreign markets dented by volatility in economic 

performance of its trade partners. 

Reference: 

www.sloveniapartner.eu/industries/electrical-and-electronics  

 

 

ICT 

▪ The ICT sector in Slovenia employs today around 20,000 people in some 3,000 

companies. The fast development of the ICT manufacturing and services in Slovenia is 

a result of systematic human development, well-developed ICT infrastructure and 

government commitment to boosting the ICT sector as one of the national 

development priorities. 

Reference: 

www.sloveniapartner.eu/industries/ict 

 

Logistics and Distribution 

▪ Slovenia’s strategic geopolitical position and decades of trading with the countries of 

central, east and south-eastern Europe make it a location of choice for the distribution 

of goods to the EU’s 500 million consumer market and to the emerging markets of East 

and South-eastern Europe. Running the process of planning, storing, and controlling 

the flow of goods, services, and related information calls for well-educated and highly 

skilled workforce and Slovenia has it all. In the sector, there are over 23,000 

employees in about 2,700 companies. 

Reference: 

https://www.sloveniapartner.eu/industries/logistics-and-distribution 
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Machining and Metalworking 

▪ The fact that some 51,000 people work in over 2,900 machining and tooling 

companies explains the progress in the development of modern technologies and their 

application to a lean-manufacturing environment. The manufacture of all kinds of 

fabricated metal products and machined parts accounts for 60% of revenue earned in 

foreign markets and with 4.0 billion euros in exports in 2014, the sector generated over 

17% of total Slovenian exports of the manufacturing sector. 

Reference: 

www.sloveniapartner.eu/industries/machining-and-metalworking 

 

Wood-processing 

▪ Wood Industry Cluster, the Institute is a non-profit organization founded in 1999 by 

17 woodworking companies and two institutions, as a Wood Industry Development 

Centre. In 2003, the Institute was renamed the Wood Industry Cluster. The Wood 

Industry Cluster comprises a third of employees in forestry and wood-processing 

industry and the most important research institutions in Slovenia. 

Reference: 

https://www.lesarski-grozd.si/en/lesarski-grozd/  
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Glossary 
 

ENGLISH SLOVENE 

e-VEM or SPOT, national business portal e-VEM ali SPOT, slovenska poslovna točka 

Slovene Enterprise Fund Slovenski podjetniški sklad 

Chamber of Commerce and Industry of 

Slovenia (CCIS) 

Gospodarska zbornica Slovenije (GZS) 

Chamber of Craft and Small Business of 

Slovenia  

Obrtno-podjetniška zbornica Slovenije (OZS) 

VAT DDV (davek na dodano vrednost) 

SPIRIT, Public Agency for Entrepreneurship, 

Internationalization, Foreign Investments 

and Technology 

SPIRIT, Javna agencija Republike Slovenije za 

spodbujanje podjetništva, 

internacionalizacije, tujih investicij in 

tehnologije 

Financial administration of the Republic of 

Slovenia 

Finančna uprava Republike Slovenije  

Sole trader Samostojni podjetnik (s.p.) 

Limited liability company (LLC) Družba z omejeno odgovornostjo (d.o.o.) 

Unlimited liability company (ULC) Družba z neomejeno odgovornostjo (d.n.o.) 

Public limited company (PLC) Delniška družba (d.d.) 

Health Insurance Institute of Slovenia Zavod za zdravstveno zavarovanje Slovenije 

(ZZZS) 

Health insurance Zdravstveno zavarovanje 

Social security Socialna varnost 
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SPAIN 

Doing business in Spain 
 

Business Culture 

To be able to work in Spain, one must understand their culture of business. Business Cultures                

are different all over the world and Spain is no exception. We have compiled what we believe is most 

important to Business Culture to start working in a business in Spain:   

 

General Spanish Culture   

▪ Central European Time   

▪ Capital: Madrid   

▪ Currency: Euro   

 

Business Communication 50 

▪ Face-to-face communication    

▪ Language matters: main language is Spanish   

▪ Make contact   

▪ Use personal titles   

  

Business Etiquette51 

▪ Corporate Social Responsibility   

▪ Punctuality is not as strict as other countries  

▪ Smart Casual Business Dress Code   

  

Work- Life Balance52 

▪ 14 public holidays   

▪ 30 calendar days of paid holiday   

▪ Standard 40 working week hours   

▪ 2 hour lunches and afternoon breaks  

 

 

 

 
50 https://businessculture.org/southern-europe/business-culture-in-spain/business-communication-in-spain/ 
51 https://businessculture.org/southern-europe/business-culture-in-spain/business-etiquette-in-spain/ 
52 https://businessculture.org/southern-europe/business-culture-in-spain/work-life-balance-in-spain/ 

https://businessculture.org/southern-europe/business-culture-in-spain/business-communication-in-spain/
https://businessculture.org/southern-europe/business-culture-in-spain/business-etiquette-in-spain/
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Entrepreneurship and SMEs 53 

In 2018, there were a total of 2,664,984 enterprises in Spain according to the Europoean        

Commission. SMEs in Spain generated 62.2% of the overall value added. It is forecasted that SME 

employment will rise 4.6% by the end of 2019. Spain’s SBA profile shows that it is below average in 6 

out of the 9 EU principles.   

 

1. How to develop an entrepreneurial mindset? 

To develop an entrepreneurial mindset, one must develop these ideas and skills:54 

▪ Reach out to Customers First   

▪ Establish a Market   

▪ Networking is Key   

▪ Stay Focus on your Vision   

▪ Create your Brand  

▪ Maintain Quality Control   

▪ Make your product/service unique   

▪ Be a leader   

 

2. Who can start a business in Spain? 

There are certain prerequisites one must comply with in order to start your own independent business 

in Spain.   

 

PERSONAL STATUS   

▪ 18 (Autonomo) or 16 (with legal guardian consent)55 

▪ In good standing with the government   

  

NATIONALITY 

EU Citizen with the Numero de Identification de Extranjero (NIE)   

BUT 

If you are NOT part of the EU then you must ALSO apply to get a Valid Visa and Work Permit56 

 

What is the NIE?  

 
53 Spain - European Commission - Europa EU   
54 https://smallbiztrends.com/2013/10/successful-entrepreneur-mindset.html 

55 https://www.citizensadvice.org.es/faq/legal-minimum-age-to-work-in-spain/ 
 
56 https://transferwise.com/gb/blog/start-a-business-in-spain 

https://www.citizensadvice.org.es/faq/legal-minimum-age-to-work-in-spain/
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An NIE is a Spanish tax identification number for identification purposes with a personal 

number. This number is included in all official documents as well as an identity card or passport. It is 

needed to pay for taxes, any official process such as renting and buying property, using utilities and 

opening a bank account.57 

  

How do I apply for the NIE?  

To obtain the NIE you must provide the following documents:   

▪ Standard application form (EX-15) , completed and signed by the foreigner.  

▪ Original and copy of the complete passport, or identity document, or travel document or 

valid registration card.  

▪ Communication of the economic, professional or social causes that justify the request.  

▪ When requested through a representative, he will prove that he has sufficient power in 

which it is expressly stated that he is authorized to submit such request58 

 

How should I apply to work in Spain?  

Besides than a simple application, you will also need the following documents:   

1. A Business Plan to propose   

2. Evidence that you have sufficient funds   

3. Proof of your skills and experience   

4. Copies of any business contracts or commissions   

5. Applicable License or Registration   

6. Information about the potential to create employment in Spain  Additionally, you must 

renew your work permit every single year. After 5 years, you can apply for a Long-Term 

Spanish Resident Status 

 

 

3. Which legal status do I choose? 

There are three main choices to decide your business’s legal form.   

1. Sole Trader   

2. Partnership   

3. Limited Company   

 

 

 
57 http://www.interior.gob.es/web/servicios-al-ciudadano/extranjeria/ciudadanos-de-la-union-europea/numer 

o-de-identidad-de-extranjero-nie-   

 
58 http://www.interior.gob.es/web/servicios-al-ciudadano/extranjeria/ciudadanos-de-la-union-europea/numer 

o-de-identidad-de-extranjero-nie-  
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What is a Sale Trader? 

Being a Sole Trader is one of the easiest ways to do Business in Spain. It is the most simple and 

straightforward way to run a business.   

There are three main things you need to do:   

1. Register with the Spanish Tax Office   

2. Register for Social Security   

3. Get a Licence   

  

1. To register for Tax you must  

▪ Visit your nearest tax office   

▪ Provide both your valid passport and nIE  

▪ Fill out a Modelo 036 or 037 Form   

 

Tip: When you register you have to choose between being an Empresa Individual or a 

Profesionales Autonomos.   

 

 Profesionales Autonomos  

▪ Your clients retain a percentage of your invoice and pay it to the tax authorities then is 

credited when you fill in your annual tax return   

  

OR 

Empresa Individual  

▪ The above statement does not apply   

  

 

2.To register for social security you need:  

▪ Your Passport   

▪ Your NIE Number   

▪ A Copy of your Modelo 036 or 037 Form   

▪ Your IRPF Form   

 

What is a Partnership (Sociedad Civil)?    

This is a business with one or more people. This process is not as easy as a Sole-Trader, but it 

is more time - consuming and expensive. There are two types of partnerships in Spain:   

1. General Partnership (Sociedad General)   

2. Limited Partnership (Sociedad Comanditaria)   
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 1. To set up a Partnership you need:   

▪ A partnership agreement with a notary   

▪ The words “Sociedad Civil” in your business name   

▪ Register with the tax authorities  

▪ Register for Social Security  

 

What is a Limited Company?   

A Limited Company is the most complex and expensive business that you can set up out of the 

three legal options. This business includes limited liability and a favorable taxation. There are 6 types 

of limited companies. They are similar; however, the number of shareholders required differ as well as 

the amount of money needed to invest.   

6 Types of Limited Companies 

 
Sociedad 
Anonima 

(SA) 

Sociedad 
Limitada 

Nueva 
Empresa 

(SLNE) 
 

Sociedad 
Limitada 
(SRL / SL) 

 

Sociedad 
Laboral 

Anonima 
 

Sociedad 
Laboral 

Limitada 
 

Sociedad 
Cooperativa 

 

Number of 
Shareholders 

 
1+ >5 1+ 3+ 3+ 3+ 

Minimum 
Investment 

(Euros) 
 

60000 
3000 - 

120,000 
 

3000 

6000 
(Workers 
must own 

51% of 
shares) 

3000 
(Workers 
must own 

51% of 
shares) 

 

1800 
 

 

  

How to set up a Limited Company?   

1. Hire a Lawyer   

2. Certificate of Uniqueness   

3. Get a Tax Identification Code   

4. Opening a bank account   

5. Public Deed of Incorporation   

6. Registering your company  

7. Registering with Social Security   

  

As a summary, there are three types of businesses that you can have in Spain. Each has their 

similarities and differences. The easiest to set up is the Sole Trader and then Partnership and following 

the Limited Company.   
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4. Establishing your business 
 

Taxation of your Business 59 

Who is Liable for taxes?   

Taxation in your Business all depends on what kind of business you are running: Sole Trader, 

Partnership, or a Limited Company.   

  

 Tax Rate 
Allowable Deductions  
 

Personal tax-free 
allowances   
 

Sole Trader (empresa 
individual)   
 

Quarterly Basis of 19%   
 

Personal allowances 
and business expenses  
 

5.500 euros & child 
allowances   
 

Sole Trader 
(autonomo)   
 

Retention System  
 

Personal allowances 
and business expenses  
 

5.500 euros & child 
allowances   
 

Partnerships 

Each partner must pay 
their own income tax 
in personal tax return  
 

Personal allowances 
and business expenses  
 

5.500 euros & child 
allowances   
 

Limited Companies 
  25% Corporation Tax 
(see below) 

As per company law 
rules   
 

N/A  
 

 

  

Limited Company Corporation Tax include:   

1. Financial Expenses up to 1 million euros or 30% of the company's operating profit   

2. Bad Debts   

3. Depreciation   

  

 VAT   

All businesses need to register for VAT in Spain. VAT is charged at 21% which needs to be 

submitted in periodic VAT returns and annual returns.   

 

  

 

  

 
59 https://transferwise.com/gb/blog/start-a-business-in-spain   
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Financial aid and support60 

European Union Grants61 

▪ Funding Programmes62 

o Grants for specific projects that relate to EU projects   

o European Structural Investment Funds   

▪ Apply for funding  

o Apply via managing authorities in the member state in which you are registered   

▪ Erasmus  

o A partly funded experience for young adults to spend time in another EU country              

working for and learning from an experienced entrepreneur   

 

Grants at National Level  

Grants at Autonomous Community Level   

▪ Bank Loan   

▪ Bank Credit   

▪ Leasing   

 

Other Grants & Incentives   

▪ Depending on what social group you are identified as ex: unemployed, women, older women 

and underrepresented then there are rebates in place   

 

Social insurance Support  

Social Security63 

  This is guaranteed for all citizens and families. It is through workers’ contributions to Social 

Security that allows this to be possible. You must be a resident in Spain to receive these social benefits.   

In a business, workers and employers are obliged to make contributions. The employer must 

deduct the contributions to Social Security from each worker. If failed to do so, the employer will have 

to contribute from themself.   

 

 

 
60 https://www.justlanded.com/english/Spain/Spain-Guide/Business/Grants-incentives   

61 https://europa.eu/european-union/business/finance-funding_en 
62 https://europa.eu/youreurope/business/finance-funding/getting-funding/eu-funding-programmes/index_e 

n.htm  

63https://www.euraxess.es/spain/information-assistance/spanish-social-security-and-pensions  

 

https://europa.eu/european-union/business/finance-funding_en
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 Benefits include   

▪ Pensions for Retirement   

▪ Permanent  and Temporary Disability   

▪ Family Related: Widowhood,, Large Families, Single-Parent   

▪ Work Accidents and Professional illnesses   

▪ Pregnancy: Maternity, Paternity, Risk   

▪ Minors: Illnesses, Fostercare, Orphans, Adoption   

  

These fall into more specific categories:   

▪ Pensions   

▪ Subsidies   

▪ Indemnities   

▪ Other benefits (unemployment)   

 

Spanish Healthcare System 64 

The Spanish Healthcare system is one of the best in the world because it is funded by social 

security payments. Anyone that lives and works in Spain, will most likely have to pay income tax and 

social security which goes to free state healthcare in Spain. This is important to businesses because 

whether you are an employee or self-employed in Spain you must make social security contributions. 

All workers will be able to receive free healthcare alongside their spouses and children. These following 

groups are also eligible for free healthcare in Spain: receiving certain benefits, pregnant, a student 

under 26, a child, a state pensioner.   

  

EU/EEA/Swiss Nationals   

Once reaching retirement age   

▪ Entitled to free healthcare in Spain   

▪ Must Obtain an S1 Form from country of residence   

  

European Health Insurance Card   

▪ Entitles EU/EEA/Swiss Nationals to receive medical treatment at the same cost as a Spanish 

National   

  

Third Country Nationals   

▪ Non-EU / EEA may have to provide proof of private health insurance in Spain before being 

granted a Spanish Visa  

 

 

 

 
64 https://www.expatica.com/es/healthcare/healthcare-basics/health-insurance-439814/ 
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POLAND 

Country Presentation 
 

GENERAL INFORMATION 

Poland is a unitary country located in Central Europe. It is a country located between 

the Baltic Sea in the north and the Sudetes and the Carpathians in the south. From the north 

it borders with Russia (its Kaliningrad Oblast) and Lithuania, from the east with Belarus and 

Ukraine, from the south with Slovakia and the Czech Republic, and from the west with 

Germany. Most of the northern border of Poland defines the coast of the Baltic Sea. The 

borders with Ukraine, Belarus and Russia are at the same time the external borders of the 

European Union and the Schengen area (an area of 26 countries where border controls at 

internal borders were lifted). 

Poland has 38.423 million people. It is an ethnically homogeneous country - 97% of the 

population declares Polish nationality. Warsaw is the largest Polish city and its capital at the 

same time. Poland is divided into 16 voivodships and its administrative area is 312,696 km2.  

The most important legal act in Poland is the Constitution. It was adopted on April 2, 

1997 by the National Assembly and approved in a nationwide referendum on May 25, 1997. 

The constitution entered into force on October 17, 1997. The constitution defines the nature 

of the state system, shows how its main organs are organized and operates, and defines the 

legal status of citizens and how to influence them state policy. 

Poland is a democratic state. A tripartite separation of powers applies : legislative, 

executive and judicial. 

Legislative power is a bicameral parliament (Sejm - 460 deputies, Senate - 100 senators) 

elected in parliamentary elections for a 4-year term. Its main task is to legislate.  

The organs of the executive power in Poland are: the President of the Republic of Poland and 

the Council of Ministers (Prime Minister - Prime Minister, deputy prime ministers, ministers 

and chairmen of committees). The president is elected by universal presidential election for 5 

years. He may perform this function for a maximum of two terms. The president is the highest 

representative of the state. His powers include signing laws, appointing judges and granting 

citizenship. 

The judicial authorities are: the Supreme Court, common courts and special courts. The basis 

of judicial power is solely the law. Courts and tribunals issue judgments on behalf of the 

Republic of Poland. Judges cannot belong to any party (apoliticality).  
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Doing business in Poland 
 

A company – where to start?  

Every business starts with an idea. It is not enough just to decide that you want to 

become an entrepreneur. Even having financial resources for the start and partners will not 

make the money fall into your own account. 

 The basis must be to think carefully about what and how you want to do. 

1. What do you want to do? 

 This is the basic question. Uninspired and yet, if you do not ask it in a timely manner, it 

may turn out that your business will blur in the mass of small, low-profit, but time-

consuming activities.  

From the mass of possibilities you should choose one specific type of business that will be 

the basis of your business . This does not mean that you have to do just that, but as a 

beginner entrepreneur you will not be able to be the best in everything right away. That is 

why it is worth setting priorities, determining what is the backbone of your company.  

Example 

If you set up a bakery, you can also make biscuits there. But if you decide that you want to 

earn primarily on bread, you will know that in the event of difficulties, you should first give 

up confectionery. Expenses for the modernization of production technologies and 

advertising should also, to the greatest extent, apply to the core business. 

2. How do you want to do it? 

"What?" - is the basic question. By asking it, it is good to free yourself from the thought of 

limitations. It is only when you find the answer to them that you should think of the second 

one - "how?". 

Each activity can be done in many different ways. And if so, it is all the more true of 

processes as complex as making money. Once you know what your core business will be, 

think about the process of providing your services or manufacturing products. 

Will you do your business alone or with an associate or employee? Or maybe it would be 

better to join an efficient franchise network? How, by what steps will you carry out 

particular orders? 

Example 

 If you want to teach guitar, you can give lessons on your own, set up a company with 

other people who would also like to give such lessons, you can also join the franchise 

network of music schools and hire suitable teachers. You then have to determine whether 

you will teach in your own premises or in the homes of your customers. There is also the 

question of the programme - what will you teach and with what teaching aids? 
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What you should remember before you decide on your own business:  

 

1. Think about whether it pays to set up a company and whether it will bring the 

expected profits. 

If you are employed and you are wondering if it would be more profitable for you to 

switch to self-employment, check out the costs and responsibilities for your own 

business. A business plan will help you to estimate the costs and profits from your 

business. 

 

 

2. Take advantage of business advice. 

Before you set up a company, use the help of experienced entrepreneurs and experts. 

There are many advisory centres and programmes for new companies - take advantage 

of them! If you are unemployed and thinking about your own business, contact your 

employment office. 

 

 

3. How to prepare a business plan? 

A business plan is nothing more than a business plan, a specific tool used to assess the 

profitability of business ventures, which contains a comprehensive list of objectives 

and tasks that are set for a given company and its owner. A business plan should prove 

that the assumed activity will provide financial liquidity and will bring a profit sufficient 

to cover all expenses related to the company. 

 

The business plan consists mainly of: 

• general execution plan - a maximum of two pages on which the entrepreneur 

presents the essence of the enterprise, therefore only the most important points are 

included here; 

• information about the company - a short and factual description of the project and 

the ownership of the company and its history; 

• services or products - their description and demonstration of what distinguishes 

them from competing services and products; 

• market analysis - a description of a typical customer of the company, the size of the 

market with regard to its possible development, moreover, this point should also 

contain information about the areas of activity of the competition; 

• strategy and implementation - describes actions that the entrepreneur intends to 

take in order to implement and increase sales of products or services, moreover, it 

presents the way to implement the business plan and fill in step by step all the stages 

included in it; 

• description of the management - this point presents the management of the 

company, its experience and achievements; 

• financial plan - an overall financial estimate, that is sales, cash flow and profits. 
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• SWOT analysis - includes a diagnosis of the company's situation in four areas: 

strengths, weaknesses, opportunities and threats 

 

 

 

4. Check if you have to register your company.  

It is not always necessary to register a business. Check the cases in which you should 

set up a business. If you have a small business and your income does not exceed 50% 

of the minimum wage for the whole year, you can have a so-called unregistered 

business and not report it to the office. 

 

5. Alone or with a partner?  

Choose an appropriate form of activity. Are you able to finance the start of your 

business on your own and are you sure you will run it efficiently? The choice of a form 

of business (e.g. self-employment or company) is one of the most important decisions 

when setting up a company. If you set up a company, profits and responsibility will be 

distributed among the partners. Before you start a company, find out what kinds of 

activities you can do, what are the differences between them (taxes, partner liability, 

accounting, social security). 

 

Forms of doing business in Poland: 

• Self-employment, i.e. sole proprietorship 

• as a non-governmental organization in the form of foundations, associations 

• social enterprise 

• conducting business in the form of a company 
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Forms of running companies in Poland are: 

 

 

6. Find the finances to start.  

Before the start, consider whether you have sufficient funds for the start of the 

company, purchase of equipment, goods and payments to employees. You do not have 

to finance the company entirely with your own money. Start-up funds are offered, 

among others, by employment offices, but also by national institutions running 

programmes for young entrepreneurs. You can also benefit from EU funding. 

 

 

7. Choose the form of taxation. 

Establishing a company is also connected with the choice of the form of taxation. This 

is a very important issue which may have an impact on the functioning of the company 

and its financial situation. Therefore, it is necessary to carefully consider all options 

and choose the most convenient one for us. 

 

8. You do not know how to start and run a company?  

Take advantage of ready-made solutions. If you want to set up your own business but 

are not sure if you can manage it well, you can use ready-made business models, such 

as franchising or agency business. 

 

 

http://blog-eangielski.pl/wp-content/uploads/2017/07/Graf-ze-spółkami.png
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In Poland you can settle accounts with the tax office in the following forms: 
 

Form of taxation Characteristics 

Under general rules (PIT-36)  
A settlement similar to that of any individual. 
The income is reduced by costs and thus the 
income on which the tax is paid is 
determined. There are two tax thresholds: 
18% and 32% (with income above 85 528 
PLN). The form of taxation is profitable when 
the taxpayer is in the first tax threshold (18%). 

Linear tax (PIT-36L) Here, one rate of 19% applies regardless of 
income. It is therefore worthwhile to choose 
it with very high incomes. However, it is 
important to know that you cannot take 
advantage of discounts and settle accounts 
with your spouse. 

Lump sum on recorded revenue (PIT-28) Here, tax is paid on income, not on income. 
Business costs cannot be deducted. The 
applicable rates are: 3%, 5,5%, 8,5%, 17%, 
20%. The choice of rate depends on the type 
of business activity (some of them are 
excluded from this form of settlement). 

Tax card (PIT-16) The tax rate is set by the Head of the Tax 
Office every year depending on the type of 
business activity. The amount of tax depends 
not on the income, but on the type of services 
and the number of inhabitants in the town 
where our company operates. Deductible 
costs are not deducted. 
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The seven most important rules for running an organization:  

1. Make plans for the organization.  

It is really worth making annual and multiannual action plans (what we want to do and 

how we want to finance it). They allow us to control chaotic or accidental events and 

make rational financial decisions, which is especially important for financial managers. 

The plan facilitates e.g. "control" over activities carried out under the so-called paid 

activity. 

 

2. Read contracts before you sign them.  

The lease agreements may contain restrictions related to the use of the premises by 

other entities or limiting the possibility of conducting business activity to a specific 

industry, e.g. only a children's club. 

 

3. Keep documents. 

Including: resolutions of the management board, general meeting of members, 

authorisations, grant agreements, with sponsors, for rent, contracts with employees, 

bills and invoices. These will have to be presented during a possible inspection. The 

organization that hires employees is required to keep employee records, just like other 

employers. 

 

4. Read the financial statements. 

The financial statements, commonly referred to as the balance sheet, seem difficult to 

understand for people who do not know the basis of accounting. However, it is worth 

looking for someone among supporting organizations or simply friends who can read 

them - before they are accepted by the board of directors (or the general meeting of 

members). A few things worth noting are: the consistency of cost and revenue items 

(e.g., if we have received a grant, it is our revenue, but also a cost - because we have 

spent money on it); costs booked as administrative should not be higher than the 

substantive costs; any "deviations" or disturbing facts should be explained in the 

additional information (e.g., we explain closing the year with a loss: the organization 

has invested in a project that will pay for itself in the following year). 

 

5. Take care of volunteers, sponsors, clients.  

In your daily work you can forget about the fact that it is worth thanking from time to 

time those who support us or for whom we work. More important than sending out 

another batch of cups with the logo seems to be a meeting over tea and cake. 

 

6. Take care of transparency. 

The easiest way to achieve transparency is to produce and publish, for example on a 

website, an annual report which contains financial and factual information about the 

organisation's activities. In short, it should include information about where the 

organisation has money from (and how much money it has) and what it spends it on, 
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as well as to whom it addresses its activities. It is also a good custom to make the 

statute and contact details available to the organisation's authorities. 

 

7. Let yourself be seen. 

Every organization, even the smallest one, should have a website on the Internet. This 

is the cheapest and most democratic way to inform about your existence. It is relatively 

easy to find free, simple tools to make even a website - a business card. There should 

be contact details, information about the management board, statute, annual report 

and basic information about activities. This basic scope of information automatically 

builds trust and good company, which has nothing to hide. 
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Below is a brief description of selected forms of 

conducting business activity in Poland 
 

Who can do business? 

- Age  

Every adult Polish citizen can start and run a business. 

 

- Nationality 

Persons from countries not belonging to the European Union, including Ukrainian 

citizens, may carry out economic activity in Poland. Foreigners may set up a business 

in Poland on the same conditions as Polish citizens. Register a company without 

restrictions on the same terms and conditions as Polish entrepreneurs are allowed to 

citizens from other EU Member States.  The legal act regulating the commencement 

of business activity in Poland by foreign citizens is the Act of 6 March 2018 on the 

rules of participation of foreign entrepreneurs and other foreign persons in the 

economic turnover in the territory of the Republic of Poland. 

 

 

Single proprietorship 

The establishment is free of any charges. According to the "one-stop-shop" principle, a 

business can be established: 

▪ In person - on the occasion of one visit to the city or municipality office. By 

submitting a completed form to the Central Register of Business Activity and 

Information (CEiDG) 

 

▪ Online + visit to the office - submitting an application via the Internet using the 

CEIDG-1 form available at ceidg.gov.pl.  After filling in the form, you should go within 

7 days to the chosen city or commune office to sign it. 

 

▪ Online via internet banking profile, trusted profile or electronic signature - this is the 

most convenient way to set up your business. For this purpose the CEIDG-1 

application should be filled in and signed in one of the ways indicated above using 

the CEIDG-1 portal. 

 

▪ By phone at 801 055 088 or 22 765 67 32. CEIDG-1 application is filled in by a 

consultant. After the conversation an SMS with the application number will be sent 

to the indicated phone number. With this number you should go to the appropriate 

office of the municipality or town to sign. 
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▪ The signed CEIDG-1 application should be certified by a notary public. 

 

It should be remembered that the application for entry in the register of entrepreneurs 

CEIDG: 

▪ is free, 

▪ it shall be effected as soon as the data have been included in the CEIDG, no later than 

the working day following that on which the request for entry is received, 

▪ will be open and accessible at all times through the CEIDG portal, 

▪ you can modify it at any time (e.g. change the name, address, or fail the business) 

▪ it is a notification of the activity to the Tax Office for assigning a Tax Identification 

Number - Tax Identification Number, 

▪ to the Statistical Office for the National Official Register of National Economy Entities 

(REGON) number and to the Social Insurance Institution (hereinafter referred to as 

"ZUS") as a contribution payer. 

 

But before you apply, you should think about it: 

▪ The name of the business. The name of the company is your first and last name. You 

can add the name of the company to your business, e.g. Jan Kowalski Truck 

Transport. The name of the activity is optional. You can conduct your business by 

identifying yourself only with your first and last name. 

 

▪ Date of commencement of the activity. Think about when you "start" your business. 

Remember that you have to provide the start date of your business in your 

application for registration (CEIDG-1). 

 

▪ Subject of activity. In other words, what you want to do by providing services or 

selling goods. When applying for an entry you must indicate the so-called PKD, i.e. 

the code of the Polish Classification of Activities. It defines the types of business 

activity. The relevant PKD code can be found in the search engine located on the 

website https://www.biznes.gov.pl/pl/tabela-pkd. 

▪ The address of conducting business activity. The address may be your own or rented 

premises. It can be your own or rented flat, which is intended for residential and 

commercial purposes (for business). 

 

▪ The form of taxation for income tax. You must choose the form of income tax 

payment (PIT):  

 

▪ A bank account. 

 

▪ The form of accounting settlements. A sole proprietorship can be settled by means of 

a revenue and expense ledger, a lump sum on recorded income or in the form of 
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books of accounts (so-called full accounting; it is obligatory when net income exceeds 

2 million euro). 

 

The advantages of sole proprietorship: 

▪ easy to set up, 

▪ easy to drive, 

▪ generates virtually zero registration costs, 

▪ has very cheap accounting. 

 

Minuses of one-person business: 

▪ the compulsion to pay ZUS contributions regardless of whether the company 

generates any turnover (you are exempt from paying contributions for the first 6 

months), 

▪ to be responsible for the company's debts with their own assets. 

 

 

Social enterprise 

A social enterprise is "an entity of economic activity which, in addition to generating 

profit, sets itself social objectives - the generated profit surpluses are invested in activities 

which achieve the set social objectives". The definition created by the European Research 

Network EMES Network indicates the economic and social factors that should characterise a 

social enterprise.  

 

The economic criteria include:  

▪ permanent activities aimed directly at producing goods and/or selling services, 

▪ a high degree of autonomy of action, 

▪ incurring a significant economic risk in carrying out its activities, 

• activities of social enterprises requiring the existence of minimum paid staff. 

 

Social criteria include:  

▪ activities aimed at supporting and developing local communities, 

▪ the activity is local, 

▪ democratic governance, based on principle: 1 seat - 1 vote, 

▪ participatory character, 

▪ limited distribution of profits. 

 

An enterprise does not have to fulfil all the above conditions to be a social enterprise.  



120 
 

Social enterprises have social objectives in the first place and only then profit. Like 

other enterprises, they take economic risks and employ workers. They are also 

characterised by: voluntary membership, independence from public authorities and 

limited ability to distribute resources.  

A social enterprise was defined within the National Programme of Social Economy 

adopted by the resolution of the Council of Ministers on 12 August 2014.  

 

Characteristics that characterise such an undertaking: 

▪ organisational and accounting separation, 

▪ implementation of measures aimed at social and professional integration, 

provision of services which are socially useful while employing people at risk of 

exclusion (employment of a certain number of people at risk of exclusion is 

required), 

▪ The profit is allocated to the company's undivided capital (to strengthen the 

company's potential), as well as to social and professional reintegration, 

▪ democratic principles of governance, limits on management remuneration. 

 

Types of enterprises operating as social enterprises: 

▪ labour cooperatives, 

▪ social cooperatives, 

▪ business activities carried out by foundations and associations, 

▪ social integration clubs, 

▪ the center of social integration, 

▪ sheltered workshops, 

▪ the companies of professional activity. 

 

Functions of social enterprises: 

▪ Professional and social activation of persons threatened by exclusion, for whom 

activities of public institutions aimed at activation are ineffective, 

▪ enabling the improvement of professional qualifications as integration and 

reintegration into the labour market, 

▪ actions for the disabled, their rehabilitation and adaptation to the labour market. 

 

 

 

Stages of social enterprise creation: 

▪ setting goals and recording them in the statutes (association, foundation, 

cooperative) /agreement (capital company), 
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▪ appointment of company bodies (general meeting of members/shareholders, 

funders' meeting, supervisory board, audit committee), 

▪ notification of the company to the National Court Register, 

▪ notification of the company to the Central Statistical Office (REGON number), 

▪ notification to the Tax Office (assignment of a tax identification number), 

▪ to create a bank account. 

 

 

Limited liability company 

 

Features of a limited liability company 

It is a commercial capital company with legal personality. It can be established by one 

or more partners, but cannot be established exclusively by another single-member 

limited liability company. Its founders may be natural persons or legal entities, 

regardless of nationality and place of seat. A capital of at least 5000 PLN is required to 

set up a limited liability company. 

 

Shareholders' liability 

The Company is responsible for liabilities with all its assets. The shareholders are not 

responsible for the company's liabilities (if they are not members of the management 

board of that company). The shareholders are liable only to a limited extent, up to the 

value of their contributions (economic risk). If enforcement against the company 

proves unsuccessful, members of the management board are jointly and severally 

liable for its obligations. A board member may be released from his liability if he can 

prove that a petition for bankruptcy was filed in due time or arrangement proceedings 

were initiated, or that the failure to file a petition for bankruptcy and to initiate 

arrangement proceedings was not his fault, or that despite the failure to file a petition 

for bankruptcy and to initiate arrangement proceedings the creditor has not suffered 

any damage. 

 

Representation 

The highest authority of the company is the shareholders' meeting. The company is 

represented by the management board (consisting of at least one member) under the 

terms of the articles of association. The company may also be represented by a proxy. 

 

Supervision 

The right of individual supervision over the company is vested in each shareholder. It 

may be limited or excluded by agreement if a supervisory board is established. A 

supervisory board or an audit committee or both may also be established in a limited 
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liability company. In companies where the share capital exceeds PLN 500,000 and 

there are more than twenty-five shareholders, the establishment of a supervisory 

board/audit committee is mandatory. 

 

Articles of association 

The articles of association must be drawn up in the form of a notarial deed. The 

exception is the registration of the company via the Internet (you can use a ready-

made template). What is important, when registering the company via the Internet, 

shareholders of a limited liability company may only make cash contributions to cover 

the share capital. 

 

 

The articles of association should contain: 

▪ name and seat of the company 

▪ definition of the company's objects 

▪ duration of the Company - when the Company has been established for a 

definite period of time (the principle is appointment for an indefinite period) 

▪ share capital 

▪ a provision stating whether a shareholder may hold more than one share 

▪ the number and nominal value of shares acquired by each shareholder 

 

Distribution of profits 

A shareholder has the right to share in the profit resulting from the annual financial 

statements and intended for distribution by resolution of the shareholders' meeting. 

The profit is divided in relation to the shares (unless the agreement provides 

otherwise). 

 

Taxation 

The company is a corporate income tax (CIT) taxpayer - the tax (19% or 9% in the case 

of small - gross sales up to EUR 1.2 million - or start-ups) is paid by the limited liability 

company itself on its income earned in a given tax year. In addition, the company's 

shareholders pay tax (19%) on dividends paid to them and other income from a share 

in the profits of legal persons (e.g. income from share redemption). 

The basic category of income from the participation in the profits of a limited liability 

company is a cash payment (dividend). 

 

VAT - Tax on goods and services 

The company is a VAT payer. 
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Civil law partnership  

 

Civil partnership features 

A civil law partnership is not a "company" within the meaning of commercial law. 

Externally, i.e. in relation to contractors and customers, a civil partnership does not 

have legal personality. This means that the subject of all rights and obligations are the 

partners of the company. It is a joint venture of a group of entities. It may be several 

natural persons, several legal persons (companies) or a merger of the two groups. By 

the articles of association, the partners undertake to pursue a common economic 

objective by acting in a designated manner, in particular by making contributions. The 

company does not have the status of an entrepreneur. Entrepreneurs are only partners 

in a civil partnership within the scope of their business activity. 

No capital is required to establish a company. 

A civil partnership may be transformed into any commercial law company. 

 

Liability of the partners 

The assets of a civil partnership (the so-called joint ownership) are the joint property 

of the partners, and for the debts of a civil partnership, the partners are jointly and 

severally liable with all their assets, including their assets separate from the company's 

assets. 

 

Civil partnership agreement 

For a civil law partnership to be established, future partners must conclude a contract 

between themselves. It is important that such a contract can be written in the usual 

written form, which does not require the participation of a notary. The articles of 

association must indicate the purpose of its operation (to be achieved or pursued by 

the partners). Theoretically, achieving the goal causes the company to expire because 

the agreement has been executed. This is one of the fundamental differences between 

a civil law partnership and commercial law companies. 

 

Elements of a civil partnership contract: 

▪ information about the partners 

▪ date and place of contract 

▪ name and seat 

▪ company's period of operation 

▪ area of business activity of the company 

▪ the economic objective to be achieved by the company 

▪ the way we want to achieve this goal, for example by making contributions 

▪ scope of activity according to PKD 
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▪ information on the size of contributions 

▪ provisions concerning amendments to the content of the agreement 

▪ issues of profit distribution and participation in losses 

▪ information on the partners conducting the company's affairs and on its    

representatives and the manner of representation 

▪ provisions concerning the termination and termination of the contract. 

 

NIP and REGON 

If the partners are natural persons, they are subject to registration in the Central 

Business Register and Information and are automatically assigned NIP and REGON. 

However, a civil law partnership is subject to separate registration and is assigned to it 

separately from the partners NIP and REGON. 

 

Representation of the company 

Each shareholder is entitled and obliged to manage and represent the company. 

 

 

Distribution of profits 

Each partner's share of the profit shall be equal, irrespective of the value of the 

contribution made. However, this rule may be modified in the contract. 

 

 

Taxation 

A civil law partnership is not a taxpayer of income tax. The tax (PIT or CIT depending 

on which entity is a partner) is paid separately by each partner from the income earned 

from the company. If you are a partner of a civil partnership, by making an entry in the 

Central Register and Information on Business Activity you can choose the form of 

taxation. The choice is made by each of the partners by submitting a statement 

declaring that they have paid income tax. 

 

VAT 

The VAT payer (as opposed to income tax) is the company, not its partners. 

 

Accounting 

A civil law partnership may settle its accounts in accordance with the revenue and 

expense ledger, the lump sum recorded or keep full accounting (books of accounts). 

If the company's net revenues exceed EUR 2 million, the company must switch to full 

accounting.  
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General partnership  

 

Features of a general partnership 

A general partnership is an organised and continuous trade, service, manufacturing or 

other business activity. A general partnership does not have legal personality. A 

general partnership is a partnership. It can be created by natural people and legal 

entities, e.g. a limited liability partnership. It can purchase rights and obligations in its 

own name (e.g. on the basis of contracts) and it can appear independently in a court. 

In case of a general partnership, there is no requirement to have a minimum initial 

capital. 

 

Partners' liability 

Each partner of the general partnership is responsible for its obligations jointly and 

severally with all its assets with other partners and with the partnership.  

 

Representation of the partnership 

Each partner may represent the company (unless the articles of association provide for 

a different way of representation). 

 

General partnership contract 

The contract of the general partnership must be in written form otherwise it will be 

null and void, and its change requires the consent of all partners, unless the contract 

of the partnership includes a different way of its change. The shareholders undertake 

to pursue a common goal at least by making contributions or by cooperating in another 

way specified in the articles of association. If the articles of association provide for 

making a contribution in the form of real estate or an enterprise, the articles of 

association shall be concluded with a notary public in the form of a notarial deed.  

 

The articles of association should specify at least: 

• the name and seat of the company 

• identification of the contributions made by each venturer and their value 

• business focus 

• the duration of the company if it is to operate for a certain period of time 
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Taxation 

A general partnership is not a taxpayer. Only individual partners of the partnership are 

taxpayers - they pay personal income tax (proportional to income or linear tax), if the 

partner is a legal person - CIT. The choice of taxation according to the linear PIT rate 

results in taxation of all income from business activity in this form. 

 

VAT 

The company may be a VAT payer. 

 

Accounting 

A general partnership may settle accounts according to: 

▪ revenue and expense ledger 

▪ recorded lump sum 

▪ full accounting principles (books of account) 

 

 

The obligation to keep full accounts is when: 

▪ the company's net revenues exceed €2 million in a given year 

▪ a partner in the company is a legal person (e.g. a limited liability company) 

regardless of the amount of income generated 

 

 

 

Partner company  

 

Features of the partner company 

It is a commercial company that can be established by at least two professionals. It has 

no legal personality, but has legal capacity, can acquire rights and incur obligations in 

its own name. It can be a party in court proceedings. No share capital is required to 

establish a company. 

 

Liability of partners in a partnership 

The company is responsible for debts and liabilities with all its assets. The partner shall 

not be liable for the company's obligations arising in connection with the other 

partners' performance of their professional activities in the company.  
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Representation of the company  

Each partner has the right to represent the company on its own, but in order to ensure 

a more efficient functioning of the company, the agreement may provide that the 

management and representation of the company will be entrusted to the 

management board. In such a case, the provisions concerning the management board 

of a limited liability company apply to the management board of the partnership. 

 

Partnership agreement 

It should be in writing (if the contribution is real estate, it should be in the form of a 

notarial deed) under pain of nullity and contain mandatory elements: 

▪ the definition of the liberal profession of the partners in the company 

▪ business focus 

▪ company and headquarters 

▪ identification of the contributions made by each partner and their value 

 

The object of the activity requires the contract to specify more precisely the scope of 

the company's activity, for example, to indicate certain types of services provided. 

Taxation 

The Company is not a payer of income tax. The profit generated by the company is 

subject to distribution among the partners forming it. The rules on which 

entrepreneurs distribute money among themselves depend on the provisions 

contained in the articles of association. Then each partner pays personal income tax 

for himself: according to the tax scale, flat rate tax - 19%.  

 

VAT 

With regard to VAT, the taxable person is the company. 

 

Accounting 

A partner company may keep accounts in the form of a revenue and expense ledger 

until it exceeds the statutory revenue limit of EUR 2 million. If the company exceeds 

this limit, it must move on to full accounting, i.e. start keeping the accounts. 
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Joint stock company - basic information 

 

Characteristics of a joint stock company 

It is a commercial capital company and has legal personality. The founder may be one 

or more entities from among: natural persons, legal persons, organizational units 

without legal personality, which have legal capacity. It cannot be established as the 

only shareholder - a one-member limited liability company. A joint stock company has 

the right to issue shares on stock exchanges. Its partners are shareholders holding 

certain amounts of shares entitling them to receive a designated part of the dividend. 

The capital of 100 000 PLN is required to establish it. 

 

Responsibility 

A joint stock company is responsible for its own assets for liabilities. The principle is 

that in the case of a joint stock company there is no liability on the part of the 

shareholders. The shareholders are not responsible for the company's obligations. In 

practice, a shareholder risks only the loss of his contribution (economic risk). 

 

 

Representation 

The highest authority of the company is the Shareholders' Meeting. The Company is 

represented by the Management Board (consisting of at least one member) according 

to the rules set out in the statutes. The Company may also be represented by a proxy. 

 

Supervision 

A joint stock company must also have a Supervisory Board. It has at least 3 members. 

General meetings of shareholders shall be held in the place where the company has its 

registered office (if the statutes allow - in another place). Minutes of general meetings 

are drawn up in the form of a notarial deed. 

 

The articles of association of a joint stock company should specify at least: 

▪ company name (name) and seat of the company 

▪ business focus 

▪ the duration of the company, if indicated 

▪ amount of the share capital and the amount paid before registration to cover the 

share capital 

▪ nominal value of shares and their number, indicating whether the shares are 

registered or bearer shares 
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▪ the number of shares of the different classes and the associated rights (if 

different classes are to be introduced) 

▪ surnames and forenames (companies) of the founders 

▪ the number of members of the Management Board and the Supervisory Board or 

at least the minimum or maximum number of members of these bodies and the 

entity authorized to determine the composition of the Management Board or 

Supervisory Board 

▪ a letter of announcement, if the company intends to make announcements also 

outside the Court and Economic Monitor 

 

The statutes should also contain provisions concerning 

▪ the number and types of titles of participation in the profit or in the distribution 

of company assets 

▪ any obligations to provide benefits to the company related to the shares other 

than the obligation to pay for the shares 

▪ conditions and method of share redemption 

▪ personal rights granted to shareholders 

▪ restrictions on the transferability of shares 

▪ at least an approximation of the total costs incurred or to be incurred by the 

company in establishing it 

Distribution of profits 

Shareholders are entitled to a share in the profit shown in the financial statements to 

be paid by the general meeting. The profit is distributed in relation to the number of 

shares. 

 

Shares 

They may be named or bearer. The company should keep a share register - obligatory 

kept by the management board.  

 

Taxation  

Corporate income tax is paid by the joint stock company itself on its income earned in 

a given tax year. Moreover, the company's shareholders pay tax (19%) on dividends 

paid to them and other income derived from a share in the profits of legal persons. 

 

Accounting 

Full accounting, publication of annual financial reports and audit are required. 
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FRANCE 

Country Presentation 
 

*28, this is not the number of times your boss glanced at you after you arrived late, no, 

28% is the number of French people considering starting or taking over a business. 

28% is in the end more than one person in four, as many people as we could meet on the 

street or at the supermarket and who would dream of becoming, one day, their own boss. * 

 

If entrepreneurship is attracting more and more people, wage earners are still popular. 

In France, 63% of respondents plan to work only as employees. However, the figures prove it, 

the percentage of potential future entrepreneurs in France rose from 25% to 28% over one 

year, an increase of 3 points! Of these, 50% plan to launch within two years, which represents 

7.5 million French. 

 

At a press conference given by INSEE (National Institute for Statistics and Economic 

Studies) members on 29 January, it’ was highlighted that in 2008 “100,000 more companies 

were created compared to 2017”. And this general trend has been particularly significant since 

the creation of self-entrepreneur status in 2009 the number of enterprises created has only 

increased, from 332,000 in 2008 to 691,000 in 2018, a record! 

Moreover, when the French are asked what status they think they are launching their own 

company, 50% of them envisage that of micro-entrepreneur and 34% that of a conventional 

company. 

 

But then, what attracts so much in entrepreneurship? When some say they want to be 

their own boss (59%), others want to thrive or realize a dream (50%°, then come those who 

want to earn more money (32%) and those who want to challenge themselves (24%) or 

imagine themselves changing horizon (22%). Entrepreneurship is now much more valued in 

the media, and there is no incentive for futur entrepreneurs to take the steps than to see 

projects similar to their own come to life. 

 

In France and around the world, we keep earing about success stories of start-ups and 

self-entrepreneurs who have shown daring and perseverance, and more and more people are 

asking the same question today : “why not me ?” 

It is true that, as Benjamin Franklin said, “There are many ways not to succeed, but the safest 

way is never to take risks.” To meditate… 

 

The adventure is not easy. Find a concept, a partner, investors or a loan bank are as 

many key steps as the entrepreneur must negotiate well to achieve success. 
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Doing business in France 

Some tips before starting your business  

 

▪ “When you start your business, you have to do it in stages. The very first thing is to 

do a personal assessment. What are my real motivations? What are my strengths and 

weaknesses? Do I have the necessary qualifications and know-how? Am I a good 

salesman? Will I be able to convince? Am I a good manager? A good technician? 

 

▪ Before starting a business, study your financial situation carefully. You may not be 

able to pay for the first year of creation. If you still live with your parents, the best 

thing is to stay a little longer! If you are in the position, you can apply for part-time 

employment for business start-ups. This may be a solution to retain some of your 

compensation. If you have no income and no one can accommodate you, do you 

have savings that will allow you to cope with the company’s first fixed costs? 

 

” Young entrepreneurs often create a project with many people. And they are right, it 

is a formula that works! The complementarity of skills is a valuable asset when setting 

up a business. On the other hand, before you start, ask yourself the right questions: do 

you all have the same vision of the company? Are you in phase with its future 

development? What place does everyone want? Who makes what decision? How 

committed is everyone in time and money? etc.” 

 

▪ Don’t go it alone without confronting experienced people with your project. Lisen to 

them and challenge yourself. A business leader must be adaptable. ”It is very 

important not to be alone and to get help from the beginning of your project. Get 

closer to support organizations such as chambers of commerce and industry, 

chambers of crafts and management shops or specific youth networks, such as the 

Moovjee (read box), with offers a tutoring system between young and experienced 

entrepreneurs. Most are free of charge or supported by public supported schemes.  

You can also try to get into an incubator or a cooperative of activities and employment 

(CAE). These structures allow you to test your life-size project without taking risks. 

There are some throughout France. 

Finally, if you are in contact with entrepreneurs, ask them to advise you. There is great 

solidarity in the entrepreneurial community. 

 

▪ It’s not easy to be a business leader… it takes a lot of time and energy to start a 

business. There will be ups and downs, some bad news and a little fatigue may 

discourage you. But believe in your project and don’t give up! 

Know how to surround yourself with people (spouse, friends, family, associates, 

counsellors, etc.) who believe in you and know how to rebooste you in difficult. 
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Formalities in France to start your business 

 

First of all the creation of a business is a project that requires preparation, 

important decisions must be made. To set up a business start-up project, it is necessary 

to proceed in stages but it is not always easy to know how to do it and where to start. 

 

These are all the key steps in starting a business so that you can see the path to take 

and have a common thread in your business creation process : 

 

• I validate my project idea 

• I make a full point before deciding 

• I learn about business creation 

• I make my decision and list the actions to take 

• I make my business plan 

• Taking stock of possible aids 

• I am working and closing the project funding 

• I find a place to work 

• I validate the assembly of my business project 

• I’m drafting the company’s draft bylaws 

• I am responsible for the input process 

• I am preparing my business creation file 

• I transmit my business creation file 

• I get my license certificate 

 

 

 

The CFE (Formalities Center)  

 

Once your business is ready to start, the transition to the Formalities Center 

(CFE) is required. When you apply for registration, however, you will be able to 

dedicate a different start date. 

Once your project is well prepared and your company ready to start, you will have to 

create it, in other words give it a legal existence. To do this, you will need to contact 

the CFE. However, this approach is governed by the French Commercial Code, and 

certain rules will therefore apply both to you and to the CFE who will receive your file. 

The application for registration must be made using a CERFA form, which will be 

different depending on the legal status of your company, if you create an individual 

business or if you create a corporation and the nature of your business. 

These forms are available online on the Public Service website. 

 

Anyway: 

If you create an individual business  
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▪ proof of identity 

▪ proof of domicile 

▪ provide a certificate of non-condemnation. 

 

 

If you create a company, you will also have to provide  

▪ the statutes of the company, 

▪ the advertisement in a newspaper of legal advertisements, 

▪ the certificate of deposit of the funds constituting the share capital in a 

banking institution  

 

 

If your activity is regulated  

Depending on your activity, you will need to provide proof: 

▪ of your qualification 

▪ your administrative authorization 

▪ your enrolment in a professional body, etc. 

 

 

If your file is complete the CFE immediately sends you free receipt for the filing of a 

business creation file. 

 

 

The drafting of the company’s statute 

 

This formality is mandatory only for companies. Sole proprietorships are not 

concerned. 

The articles of association, which are compulsory for each company, are intended to 

organise the operation and organization of the company.  

 

Their content is more or less regulated according to the legal form of the company. It 

contains several essential information: 

▪ the social object of the company 

▪ the address of the company’s registered office 

▪ the amount of the share capital 

▪ the opening and closing dates of the financial year 

▪ the company’s management and control arrangements 

▪ the quorum and majority rules for decisions at meetings 

▪ the rules to be followed for the disposal of securities 

 

The articles of association of the company may be signed only when the capital 

contributions are made. This formality applies only to companies.  

 



134 
 

Individual contractors are required to make an assignment declaration. Through this 

declaration the entrepreneur assigns goods to his professional activity. 

 

 

Publication of the Notice of Incorporation 

 

This formality is mandatory only for companies. Sole proprietorships are not 

concerned. 

 

The publication must be carried out in a legal newspaper in the department where the 

company’s registered office is located. The entrepreneur chooses the newspaper 

freely.  

 

In order to prove publication, the newspaper sends a certificate of publication or a 

copy of the newspaper to the entrepreneur. It is necessary to justify the publication of 

the publication in order to request the registration of the company. 

 

 

The declaration of business creation 

 

This formality applies to all companies (companies and sole proprietorships). The form 

to be completed depends on the legal form: 

▪ For SARL and EURL: Form M0 SARL (Deer 11680*04) must be used. 

▪ For SAS, other joint stock companies and SNC: Form M0 SAS (cerfa 13959*05) 

must be used. 

▪ For civil society (SCI, SCP, SCM, etc.): the form M0 civil society (cerfa 

13958*01) must be used. 

▪ For individual businesses: the P0 form must be used. Warning, there are 

several types of P0 form. The correct form must be selected based on the 

nature of the business. 

 

 

Other formalities of business creation 

 

The declaration of non-condemnation of the leaders 

This formality concerns in particular the individual entrepreneurs.  

 

All persons mentioned in the trade and companies register following the registration 

of a commercial company, managers of civil societies. By this declaration, the person 

certifies that he or she has not been the subject of any criminal conviction or civil or 

administrative sanction prohibiting them from managing, administering or directing a 

legal person and, in the case of a merchant, of such a nature as to prohibit him from 

carrying on a commercial activity. 
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Contributions of common goods (information and claim of associate status) 

 

This formality is only obligatory within the framework of the constitutions of SARL, civil 

societies or SNC, and in which one or more associates bring common property. 

 

The partner concerned must notify his spouse whenever he intends to bring a common 

good to society, and must justify it in the deed of contribution.  

For certain contributions (immovable, goodwill, securities, etc.), obtaining the consent 

of the spouse is even necessary. 

 

Second, the informed spouse has a right to claim the status of partner to the extent of 

half of the shares subscribed by means of common property. 

 

 

Information from the joint spouse on the consequences of debts 

 

This formality applies only to individual entrepreneurs married under the legal or 

universal community.  

 

These business starters are required to inform their joint spouse in writing of the 

consequences of debts incurred in the pursuit of the professional activity. 

An information certificate must be provided at registration. 

 

 

The authorization necessary for the exercise of a regulated activity  

 

This formality is only mandatory for professionals engaged in a regulated activity. If 

this is the case, it is necessary to: 

to check that all the required conditions are met (diploma, professional qualification, 

etc.), 

then apply to the competent body for authorization or approval. 

 

 

Proof of occupancy of the premises of the company’s head office 

 

This formality applies to all enterprises (companies and sole proprietorships).  

In order to request the registration of the undertaking, it is necessary to justify the 

regular occupation of the premises of the undertaking’s head office. 

Depending on the case, the proof may correspond to the title, the lease, the contract 

of domiciliation… 

 

 

The filing of the company’s application for registration 
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This formality applies to all enterprises (companies and sole proprietorships). It 

consists in asking the Registry to register the enterprise in the Trade and Companies 

Register and, where appropriate, in the Business Register. 

 

For this purpose, an application for registration must be submitted to the competent 

body. The content of the dossier depends on the legal form of the undertaking and the 

characteristics of the project. 

 

 

Additional formalities to registration   

Sometimes business starters have to carry out formalities complementary to the 

registration of their business. 

 

 

The application for ACCRE   

 

Business starters eligible for ACCRE (assistance to unemployed entrepreneurs or 

business starters) must apply for assistance when setting up their business (and at the 

latest within 45 days). 

This start-up aid allows for a temporary reduction in social security contributions and 

entitles ARCE (capital payment of part of the unemployment benefit). 

In order to obtain this assistance, a declaration must be sent to the Business 

Formalities Centre. 

 

 

Declaration of beneficial owners 

 

This formality is mandatory only for companies. Sole proprietorships are not 

concerned.  

The declaration must be made at the time of the application for registration of the 

undertaking or at the latest within 15 days of the issue of the receipt for the lodging of 

the business application. 

 

 

The option for another income tax system 

 

In principle, the choice of the tax regime of the enterprise is made directly on the 

declaration of business creation (form P0 or M0 depending on the legal form). 

However, when the company opts for a tax regime other than the one applicable by 

default, it is recommended to formulate the option by mail addressed to the tax 

department. 

Finally, a letter from the tax department of the new enterprise is normally sent to the 

entrepreneur. This letter specifies the company’s tax options.  
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In the event of an error, contact the tax department immediately. 

 

 

The declaration of insassability 

 

This applies only to individual companies. It is recommended for all individual 

entrepreneurs who dispose of the built and/or undeveloped land other than their 

principal residence and not used for professional activities. 

By doing this, in front of a notary, the entrepreneur protects his private property. 

 

 

The various possible legal statuses for enterprises  

 

When considering setting up a business, a status should be chosen. This choice between the 

various possible company statutes is complex and important because it has an impact on 

multiple parameters: management’s social status, taxation, applicable legal rules, etc. 

 

Here are the different company statuses that you can use to create your business: individual 

company, EIRL, SARL and EURL, SAS and SASU, SA and SNC 

 

 

The individual enterprise  

The individual enterprise is a flexible status, there is no distinction between private and 

professional assets, no need for statutes, no need for a professional bank account… 

Profits from sole proprietorships are taxed on income tax directly on behalf of the head of the 

enterprise and the head has the status of self-employed person. 

In return, the risks incurred by the contractor are significant: the creditors can sue him on his 

personal property. 

The status of the individual enterprise makes it possible to opt for the micro-enterprise 

scheme. 

 

 

The Individual Limited Liability Company (EIRL)  

The individual limited liability company, EIRL in short, is a fairly recent statute which combines 

certain advantages of the individual company with those of the EURL (which we shall see a 

little later). 

This enterprise status thus includes the characteristics of the individual enterprise except that 

the head of the enterprise’s liability is limited to the amount of the property assigned to the 

enterprise and that it is possible to opt for taxation of corporate tax on company. (IS). 



138 
 

On the other hand, it will be compulsory to open a professional bank account, which is not the 

case in an individual company.  

 

 

 

SARL and the EURL 

SARL, a limited liability company, is a status often found in family businesses and in small and 

medium-sized enterprises. It is a legal entity, which requires drafting statutes.  

This enterprise status is open for the project, which groups between 2 and 100 partners, and 

the SARL may even take a one-person form (only one partner), it is then a EURL (SARL single-

person). 

No minimum share capital is foreseen and all contributions are allowed. 

The operation of the SARL is regulated by the Commercial Code, which provides security for 

the partners but can sometimes be inconvenient for certain installations 

At the level of taxation of Profits : earned by an SARL are taxable to the IS but it is possible to 

opt temporarily for the partnership plan (direct taxation on behalf of the members); 

SARL formed between members of the same family may opt for the partnership scheme 

without limitation of duration;  

The profits made by an EURL are taxable at the IR (income tax) but an option for the IS is 

possible; 

The EURL whose sole partner is a legal entity is taxable to the IS. 

Since the entry into force of the “Sapin 2 Law” (December 2016), EURL whose sole individual 

partner is the manager can benefit from the micro-enterprise scheme. 

 

In terms of the social status of managers: 

▪ When the management of the SARL is in the majority, the manager or managers are 

self-employed workers; 

▪ Where the management of the SARL is egalitarian, minority or non-associated, the 

manager or managers are treated as employees (members of the general scheme); 

▪ Where the sole member of EURL is also a manager, the latter is a self-employed 

person; 

▪ Where the sole partner of EURL is not a manager, the latter is treated as an 

employee. 

▪ The majority manager of SARL and the sole associate manager of EURL are now liable 

for social security contributions on part of their dividends. 
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SAS (Compagny by Simplified Share) and SASU (Company by 

Simplified Share Unipersonnel) 

 

The SAS is the other form of society, with the SARL, which is most frequently found. It takes 

at least 2 to create an SAS but it can take a one-person form, it will then be a SASU. 

This status is used in particular in the context of projects or dividend distributions are foreseen 

and in the context of projects that provide for the entry of investors. 

No minimum share capital is foreseen and all contributions are allowed. It is a legal entity, 

which requires drafting statutes. 

The functioning of the SAS is poorly regulated by the Commercial Code, which allows for a 

great deal of freedom to develop its operation. A chairperson must be appointed. Profits made 

by an SAS or SASU are taxable to the SI but a temporary option for the partnership plan is 

possible. There is no payroll tax on dividends. 

SAS managers are treated as employees. 

 

 

 

The SA (public limited company)  

The SA is aimed at major projects, it is necessary to have at least 7 shareholders and  

37,000 euros of capital contributions to be able to create a SA. It is impossible to make 

contributions to industry with this status. 

It is a legal entity, which requires the drafting of articles of association. The SA authorizes the 

entry of the company on the stock exchange. 

Several bodies have to be set up (a president, a director general, a board of directors, etc.) 

and the operation is very cumbersome. Furthermore, a SA must have an auditor, regardless 

of its size. 

The profits of a SA are taxed at the SI but a temporary option for the partnership scheme is 

possible. There are no payroll taxes on dividends 

The directors of SA have the status of salaried equivalent manager. 

 

 

 

The SNC (general partnership)  

 

The SNC is used very little in France given the heavy responsibility that weighs on each partner. 

It is a legal entity, which requires drafting statutes. 

It takes at least 2 to create a SNC and the partners respond indefinitely and jointly to the social 

debts. No minimum share capital is foreseen and all contributions are allowed. 

It is usually a private company, the transfers of shares are very regulated. 

The profits of a SNC are subject to the partnership regime but an option for the SI is possible. 
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All SNC partners are considered to be traders and are members of the self-employed scheme, 

whether they are managers or not. If a non-associated manager is appointed, the latter is 

deemed to be an employee.  

 

 

 

 

Start-up incentives in France  

 

There are many start-up support schemes open to entrepreneurs and it is necessary to be 

properly informed about the support to which you are eligible under your business start-up 

project. 

 

ACRE – Helping Creators and Business Buyers : 

 Since January 1, 2019, the ACCRE (Aide aux Chômeurs Créateurs ou Repreneurs d'entreprises) 

has been replaced by the ACRE (Aide aux Créateurs et Repreneurs d'Entreprises). The ACRE is 

an aid that is available to all business starters and entrepreneurs as of January 1, 2019, and 

consists of a one-year, income-contingent, social contribution exemption. Unemployed 

entrepreneurs or entrepreneurs can benefit from several support schemes offered by Pôle 

Employ (French employment agency) as part of their project: ACCRE, the maintenance of 

benefits and ACRE. We explain in detail how these aids work here. Their application methods 

are not easy to understand, which can mislead the contractor.  

To obtain ACRE, you must wait until the end of the employment contract by choosing ACRE, 

you no longer receive your monthly allowances. For the maintenance of the allowances ACCRE 

is not necessary. 

 

Business creation: tax and social aid : 

It is possible to benefit from several tax and social aids in the context of a business creation: 

the ACCRE social contributions exemption, the reduction of IR on subscriptions to the share 

capital, the reduction of IR for accounting costs, tax aid for business start-ups in assisted areas, 

the temporary exemption of CFE for business start-ups, etc. In order to take full advantage of 

this tax and social aid, the entrepreneur must be aware of the existing arrangements for 

verifying whether he fulfils the conditions for receiving it. 

 

ACRE (formerly ACCRE) for the manager of SARL or EURL : 

An entrepreneur who participated in the creation of an SARL, or an EURL where he is the sole 

partner, and who plans to be its manager, may, subject to conditions, claim Aid to Creators 

and Buyers of Undertakings from the ACRE. Since January 1, 2019, the ACCRE (Aide aux 

Chômeurs Créateurs ou Repreneurs d'entreprises) has been replaced by the ACRE (Aide aux 

Créateurs et Repreneurs d'Entreprises). This aid enables the manager to benefit from a 12-

month exemption from part of the social security contributions to which he or she is liable, 

and also to be able to apply for ARCE, Takeover and Start-up Aid (which makes it possible to 

obtain part of its rights to compensation in the form of capital). 
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Creators and buyers of companies registered with Pôle emploi (employment agency) who are 

entitled to unemployment benefits can apply for and obtain ACRE 

 

 

Choose ACRE or the maintenance of ARE (unemployment benefits)  

The creator or purchaser of a company that has been paid by Pôle employ (french employment 

agency), or that will be paid after it has been deferred, has the option of choosing between 

ACRE and the maintenance of the ARE. The continuation of the ARE allows the continuation 

of the monthly unemployment benefit under income conditions, and ACRE allows the 

collection of part of its ARE balance in the form of two capital payments. The maintenance of 

the ARE allows the business start-up or takeover to continue to receive the unemployment 

benefit on a monthly basis until the end of the remaining rights. 

 

 

Aid for young entrepreneurs   

Several incentives to startup businesses support young entrepreneurs: ACCRE, student-

entrepreneur status, young university enterprise, Créa Jeunes and Cap'Jeunes support 

programs, the ACCRE for young entrepreneurs.  

ACCRE, which allows for a total exemption from certain social security contributions, is an aid 

which may be granted to young entrepreneurs or entrepreneurs. The only prerequisite for 

eligibility is between 18 and under 26. For more information on this scheme: ACCRE Youth 

Support Created Youth Support Cap'Jeunes is offered to young people aged 18 to 32 with a 

business creation project. 

 

 

ACCRE for self-entrepreneurs  

The ACCRE is a device that allows self-contractors to benefit from a reduction in payroll taxes 

over a maximum of 12 quarters. With a ceiling of 12 months for entrepreneurs subject to an 

actual tax regime, the benefit enjoyed by self-entrepreneurs is substantial. This is how ACCRE 

works for self-contractors. For the Self-entrepreneurs the conditions for obtaining aid are the 

same as for the other creators. 

 

Are eligible for the ACCRE: Job seekers who have been paid or are likely to be paid; Job seekers 

who have not been paid, who have been enrolled in the Employment Division for 6 months in 

the last 18 months 

 

NB: It is quite possible to combine self-entrepreneur status with unemployment benefits (or 

return-to-work benefits). However, depending on the income from self-employment, the 

amount of unemployment benefit may be reduced or eliminated unless you opt for ACRE. The 

self-contractor must choose between two devices: maintenance of allowances or ACRE. The 

following rules apply to the cumulation of self-employment status with unemployment 

benefits. If you are unemployed and wish to become a self-entrepreneur it is advisable to 

notify your job counsellor. Setting up as a self-contractor does not make you lose your 

unemployment rights. 


